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1. IMosicHHUTeIbLHAA 3aNMMCKA

1.1.

HGHB U 3aJa4u JUCLHUITIINHBI

Hesab tucuunmIMHbl — GOpMUPOBAHKE y CTYIACHTOB HEOOXOAUMBIX ISl UX MPOGECCHOHATHLHON
JESTeNbHOCTH TEOPETUKO-METOJOJIOIMYECKMX OCHOBAHMN  YIPaBIEHHUS IMOTPEOUTENLCKUM
MOBEJICHUEM, IMOHMMAaHUS BHYTPEHHHX M BHEIIHMX (AKTOPOB, OKAa3bIBAIOIIMX BIUSHHE Ha
YCTAaHOBKM W MPAKTUKU TMOTpeOMTeNel, a Takke CHCTeMbl 3HaHWH, YMEHUH U HaBBIKOB,
HAIpaBJIEHHBIX Ha pEIIEHUE CTPAaTErMYECKUX 3a7ad 10 YINPaBICHUIO NOTPEOUTEIbCKUM
MIOBEJICHUEM Ha PBIHKE TOBAPOB M YCIYT B COBPEMEHHBIX YCIOBHSX.

332[3'—11/1 AUCIUITJINHBI. HporpaMMa JacT HEJIOCTHOC IPCACTABIICHHUC O XapaKTCpC U

cnenuduke:

COBPEMEHHBIX KOHIENIINH, MO/ieIel oBeICHUS TOTpeOuTeNeil;

BHEIIHUX M BHYTPEHHHX (DaKTOpOB, BIUSIOIMIMX Ha BBHIOOpP TMOTpedHUTENS W,

COOTBETCTBEHHO, Ha MIPEABSABIEHUE CIIPOCA HA TOBAPHI,

MHPOPMALIMM O HU3KOBOBJICYCHHOW M BBICOKOBOBIICUCHHOW IIEIEBOM ayJUTOPUH, HX

OCHOBHbBIE DPa3MUUuil M OCOOEHHOCTEH peKjIaMbl Ul HHU3KOBOBJIEYEHHOM U

BBICOKOBOBJICYEHHON ayJUTOPHUU;

NPAaKTUKU UCCIIEI0OBaHMA U aHaJIKM3a MMOBEICHUs OTpeOuTeNIel B S)KOHOMUYECKH PA3BUTHIX
CTpaHaXx;

cienn (UK MOBEJEHUs MOTpeOUTENe B yCIOBHUSX Pa3BUTHS PHIHOYHBIX OTHOLICHHUH B
Poccuu;

aHaJIM3a U MPOTHO3UPOBAHUS Ipoliecca MOTPEeOUTENbCKOrO BbIOOpa ¢ y4eToM (PakTopoB

BJIMSIHUSL Ha TTOTPEOUTENBCKOE MTOBEICHHE B IENSAX pa3padOTKU PEKIaMHBIX PEUICHUH.

1.2. TlepedyeHb IUIAHUPYEMBIX PE3yJIbTATOB OOYYCHHS 110 TUCIUIUIMHE, COOTHECEHHBIX C

HHAWKATOpaMu JOCTUKCHHUA KOMHGTGHHI/Iﬁ

2. Kommnerenuus NuaukaTopsl pe3yabTaThl 00y4eHHs M0
KOMIeTeHI Ui AUCUHUIIHHE
IK-3.4 UHTETpUpYyeT | 3HATD: METO/IbI u
IIK-3. CnocobeH OCyIIECTBIATh | KOMMYHUKAIIUU JUISL | UTHCTPYMEHTBI IS
aBTOPCKYIO  JEATEIbHOCTh 1O | 3(deKTUBHON LeJIeTIoIaraHus,
CO3JIaHMI0O TEKCTa peKIaMbl U | peajau3anuu IUIAHUPOBaHUA U OLCHKH
CBsA3e C OOILECTBEHHOCTHIO U | KOMMYHHKAI[MOHHOMN 3¢ (HEeKTUBHOCTH
(M) MHOTO KOMMYHHUKAI[MOHHOI'O | CTpaTeruu KOMMYHHUKAIIMOHHOMN
MPOIYyKTa 100010 YpPOBHS CTpaTeTuH.
CIIO)KHOCTH C YYEeTOM cHeuupuku Ymerb: [IpoBoauTh aHammu3
KOMMYHUKAIIHOHHBIX ~ 33/a4 | CUTyallud W pa3padaThIBaTh
HMEIOLIET0Cs MHPOBOI'O u IPOEKTHl KaMIIaHUU B cepe
OTEYECTBEHHOI'O OIIbITa pekiamMbl M CBs3eMl ¢
00I11eCTBEHHOCTHIO.
Baapners: CIIOCOOHOCTBIO
u3yyaTh U aHAJIM3UPOBATh
MHCTPYMEHTHI OLIEHKH
3¢ (HEeKTUBHOCTH
KOMMYHUKAIIMOHHON
CTpaTEeruy U NPUMEHSTh UX
Ha MPAKTHKE.
IK-4. Crniocoben co3nasath | I1K-4.3 peanu3yeT | 3HATh: CYyIIHOCTh U MOHSTHE
HeMaTepuasibHble aKTUBBI (OpeH Ibl) | MPOrpaMMbl  MOBBIILIEHUS | TOTPEOUTETHCKOM




U YIIPaBIATh UMU B OpraHU3aluu NOTPEOUTETHCKON TOSUTEHOCTH; MIPUHIIUTIBI
JOSITBHOCTH K TOBapam | (OpMHPOBaHUS CHCTEMBI
(yciyrawm, OpeHzam) | yIpaBJIeHUs
OpraHu3aIiu MOTPeOUTENHCKON
JOSTIBHOCTBIO K KOMITAHUU U
ee OpeHgam

Ymerb: PaszpabarteiBath U
pealin30BbIBaTh  MPOTpamMmy
yIpaBJIEeHUS
MOTPEeOUTETHCKON
JOSTIBHOCTH;  UCIOJIBb30BaTh
KOMMYHHKAI[IOHHBIE
WHCTPYMEHTHI TUIst
MOBBILIICHUS
MOTPEOUTETHCKOM
JIOSTBHOCTH;

Baaners: HaBBIKaMHU
WCCJIEIOBAHUS
NOTPEOUTETHCKOTO
MOBE/ICHUS; HMHCTPYMEHTaMU
MOBBIIIEHUS JIOSIILHOCTH

1.3 MecTo TUCIUIIUHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbl
JlMcLUIUIMHA OTHOCUTCS K 00s3aTeNbHBIM TUCIHMIUIMHAM YacTd, (GOPMHUPYEMON yYaCTHUKAMU
o0pa30BaTeIbHBIX OTHOILIEHUH, OJ0Ka TUCIUIUIMH y4eOHOro IUIaHa.

Z[J'IH OCBOCHUS JHUCIUIIINHBI H606XOI[I/IMLI KOMIICTCHIIMH, C(I)OpMI/IpOBaHHLIe B XO0A€
HU3YUYCHUA CIICAYIONUX NUCHUIIIINH: BpeHI[-MCHe)I)KMeHT.

B pesynbrate 0cBOCHUS TUCHMIUIMHBEI (POPMHUPYIOTCS KOMIIETEHLIUH, HEOOXOIUMBIE IS
W3YYEHUS CIEAYIOUMX JTUCHUIUIMH U TPOXOXKJIEHUS NpakTHK: HHTerpupoBaHHBIE OpeHI-
KoMMyHUKaiuy, [IponBrxkenne OpeHa B colManbHbIX ceTax, [IpenaumniomHas npakTuka.

2. CrpykTypa IMCUMILINHBI

OO6m1ast Tpy10EMKOCTh TUCIMIUIAHEI cocTaBisier 3 3.6, 108  akagemudeckux daca (OB).
CTpyKTypa TMCUMIJIHHBI JJIs1 09HO# (PopMbI 00yUeHust
O6bemM auCHUIUITHHBI B ()OpME KOHTAKTHOW PabOThI 0OyYaromuxcs ¢ MeAaroruaecKuMu

paOoTHUKaMU U (MJIM) JTUIAMHU, IPUBJIEKAaEMbIMH K peaju3aluu 00pa30BaTeIbHOW MPOrpaMMbl
Ha MHBIX YCJIOBUSAX, IPU MPOBEJACHNUN YUEOHBIX 3aHITHIA:

Cemect | Tum y4eOHBIX 3aHATHIA KonnuectBo
p 4acoB
1 Jlexknun 12
1 Cemunapsl/mabopaTopHbie paboThI 18
Bcero: 30

O0bem nucuUIUIMHEBL (MOYJIs) B (hOpME CaMOCTOSTEAbHON paboThl 00YYAIOIIUXCS
coCcTaBisIeT 78  akajgeMUdecKux 4aca(oB).




CTpykTypa IMCUMIIIMHBI VIS 0YHO0-32049HOI opMbI 00yUeHH st

O6bemM AUCIUIUITMHBI B ()OpME KOHTAKTHOW PabOThI 0OyYaromuxcs ¢ MeAaroruaecKuMu
paboTHUKaMU U (WJIH) JTUIAMH, TPUBIEKAEMBIMH K pealn3aiuu 00pa30BaTeIbHONU MPOTPaMMBbl
Ha WHBIX YCIIOBUSX, P MPOBEICHUN YUCOHBIX 3aHITHIA:

Cemect | Tum y4eOHBIX 3aHATHN KonnuectBo
p 4acoB
1 Jlexknun 12
1 CeMuHapbl/1abopaTopHbie pabOTHI 12
Bcero: 24

O6bem nucuuIuIMHEbL (MOYJIs) B (hOpME CaMOCTOSTEAbHON paboThl 00YUAIOIIUXCS
coctaBisieT 84  akajgeMUYecKux vaca(oB).

CTpyKTypa JTUCHUNIMHBI 1JIs 3204HOI (popMbI 00yUeHusI

O06bemM auCHUIUIMHBI B ()OpME KOHTAKTHOW PabOTHI 0OyYaromuxcs ¢ MeAaroru4ecKuMu
paboTHUKaMU U (WJIH) JTUIAMH, TPUBIEKAEMBIMH K pealn3aliu 00pa30BaTeIbHONU MPOTrpaMMBbl
Ha WHBIX YCJIIOBUSX, P MPOBEJACHUN YUCOHBIX 3aHITHIA:

Cemect | Tum y4eOHBIX 3aHATHI KomnuecTBo
p 4acoB
1 Jlexknuu 4
2 CemuHapbl/1abopaTopHbie pabOThI 8
Bcero: 12
O6beM AuCUUITHHBL (MOyIIs) B hOpME CaMOCTOITENEHON PabOThl 00YYAIOIIHUXCS
cocraBisieT 96 akageMuyeckux 4yaca(oB).
3. Copep:xkanue TUCHUIIMHBI
Ne | HammenoBanue Conepsxanue pasnena
paznena
JIACITATUTUHBI
1. | Begenue. BBenenne B u3ydYeHHE ~ TIOBEICHUS  TOTpeOUTENCH.
daxrtops!l BHemHero | [Totpebnenne kak mpeaMer MapKeTHHroBoro aHayims3a. OCHOBHBIC
BIIMSIHUS HA SKOHOMHUYECKHE, COI[MOJIOTMUECKUE U MCUXOJIOTHYECKUE KOHIICTIIIHH,
MOBEICHNE MOAXOBI U METO/Ibl U3YUCHUS TTOBEJICHUS MTOTpeOUTECH.
noTpeduTenei. OcHoBHBIE (DAKTOpPBHI BHEIIHErO BIHSHUA Ha TIOBEICHUE
CermeHnTupoBaHue | moTpedOuteneii. BaxHelmme MOJMUTUYECKHE, DJKOHOMHUYECKHE |
pPBIHKA U 1eTeBas TEXHOJIOTHYECKUE COOBITHSA KOHIla XX — Havyama XXI Beka W HX
ayAUTOPHSL. BIIMSIHUE Ha MOBEJICHUE nmoTpeOuTenei. Koncomunanms
KOHKYPEHIUH. N3menenue TpeOOoBaHUi noTpeOuTeNeH.
I'mobGanmn3amus MOTPEOUTETHCKHIX PBIHKOB u
KOHKYypeHUUHU. I3MeHeHne TEeXHOJOTUHU TMPOU3BOJICTBA MPOAYKIIUH.
HoBbie Ttexuomormu. IloMck HOBBIX HMCTOYHHWKOB KOHKYPEHTHBIX




npeumyiiects. CHmkenue auddepeHunanuu npoaykros. OO1mEcTBoO
MacCOBOTO MOTPEOICHUSI.

N3menenne nemorpaduueckoil  CTPYKTYphHI  TI100AILHOTO
noTpeduTenbckoro peiHka B Hadase XXI Beka. Jlemorpaduueckas
JIOBYILIKA: MaKpOMapKETHHI' B CBETe CTapeHHs HaceleHus. Bospacr,
BO3pacTHbIE CYOKYyJIbTYypbl U MoBeAeHue norpedureneil. [losBaeHue
«HOBBIX» JIeMOrpa)uuecKuX TOTPEOUTENLCKUX PBHIHKOB: «CEI0M»
PBIHOK, PBIHOK JUIsl TMOAPOCTKOB. ['eHiaepHble pa3nuuusi B
MOKYIAaTeJIbCKOM ~ TMOBEIEHUH. YHHUCEKC M  IOTPeOUTEeNbCKOoe
MOBEJ/ICHUE.

l'eorpaduueckne KpUTEpUM CETMEHTAIlMM TOTPEOUTENEH.
I'moGammzamust u Qparmentanus norpednenus. HoBbie Hambosee
NepCHeKTUBHBIE OTpeduTenbekue poiaku: Kurait, Muaus, Poccust.

Bo3zneiictBue COIMOKYIBbTYPHBIX (DaKTOPOB Ha TOBEICHUE
norpeduTeneil. DTHUYECKas MPUHAUICKHOCTD, PEIUTHSI U TIOBEJCHUE
noTpeduTeneit. Bo3nelicTBre KyabTYpHBIX IEHHOCTEH HA MOBEICHHE
norpedureneif. CyOKynbTypel W HMX BIMSHHE Ha TIOBEJCHUE
nmoTpeOuTesnei.

I'moGanbHble TpeHIBI MOTpedUTENbCeKoro mnoseneHus. Koner
9pbl MAacCOBOTO MapKeTWHra. DHBHpOHMeHTanu3M. «llozenenenuer
noTpeOUTENeH. [Totpebnenue B AMOXY MOCTMOJIEpHA.
JleMoKpaTu3amusi pOCKOIIM U MaccoBas pockolb. [IpeMuanuzauus u
rIamypusanus mnotpednaeHus. UepTsl COBPEMEHHOTO MOTPEOJICHUS:

CHEK-KYJIbTypa " MaKIOHAITbIH3AIIHS notpedIeHus,
cBepxmnoTpebienue, norpediaeHne B kubepmpocTpaHcTBe. «Dopmya
MEUTBI»:  TeJOHUCTHYecKoe  morpebiienne.  CHMBOIHYECKOE

noTpebiieHNe B MEPEXOIHBIX SKOHOMHKAX: MoAens P. Musiepa.
DKOHOMHYECKHE pecypchl W moTpedsieHne. 3aBUCHMOCTh

notpebnenuss ot pocrta BBII u apyrux BHEUIHMX 3KOHOMHUYECKHX

(dakTopoB. ['10GaNbHBIA (UHAHCOBBIM KPU3UC U  «COITHAIBHO

OTBETCTBEHHBIN LIOMIIUHDY. «Oco3HaHune KpHu3uca
JNEMOHCTPAaTUBHOCTH». KoHel aroxu «rinamypay.
ITonsTue CErMEHTUPOBAHUS PBIHKA. IIpumepsl

CErMEHTUPOBAHMS DPBIHKA IPU PEKIAMUPOBAaHUU TOBAPOB OJHOMU
TOBapHOM Kareropuu. IloHATHE 1€I€BOM ayIUTOPHUH; COOTHOLICHHE
MOHATUH TOKymatenb W morpedutens. "[lopTper" moTeHIHaaIbHOTO
nokynarens. leorpadpuueckue mapameTpsl. Jlemorpaduueckue
napaMmeTpbl. [lapamMerpsl COIMATBHOTO M CEMEWHOTO MOJIOKEHUS;
KU3HEHHBIA IIMKI ceMbH. Ilcuxorpaduyeckue mapamerpsl; MOHITHE
ctuist (oOpaza) xu3HM. [lapameTpbl NMOKYMHAaTEIbCKOTO ITOBEICHUSI.
OTpaxkxeHHe B pPEKJIAMHBIX COOOLICHUSAX IOPTpeTa  LEJIeBOM
ayJIUTOPHH.

ComnanpHas

cTpaTuduKays.

['pynmsl u
IpyTIIOBBIE

KOMMYHUKAaIINH.

CeMbs 1

JTOMOXO3SIUCTBO.

ConuanbHOe TMOJNOXKEHHE W MapKeTHHT. KOHIIEMIMs COIHMaIbHOTO
kinacca. OCHOBHBIC KPHUTEPUH NPUHAIICKHOCTH K COLUAIBHOMY
knaccy. ConuanbHasi CTpaTU(UKAlUMS W TIOBEJICHHE TOTpeOuTenei
TOBApOB, yCIOyr, wuaed. V3mepeHne COLMAIBHOrO  CTaryca.
CermeHTanys pbIHKOB; OCOOCHHOCTHM IIOKYNOYHBIX  PELICHUM
COlMaNbHBIX  KiaccoB.  [lokymounslii  mpomecc.  CHUMBOJIBI
NPUHAIISKHOCTH K COIHMAJIbHOMY Kiaccy. CHUrHaIbHBIE MOJEIH.
CommanbHas wepapxusi 1 mMoaa. OcoOCHHOCTH MOTPEOUTEIIHCKOTO




noBefeHus cermMeHToB “upper middle class” & “low middle class”.
JleMOHCTpaTUBHOE, MMHKEBOE MOTpeOseHre U OpEeHIbI-«UKOHBI».
JleMOHCTpaTuBHOE TOTpeOJIeHNe HU3KOAOXOAHBIX ciioeB.l'pynmsl u
ux tunsl. Pedepentnrie rpymnmel. Tunonaorus pedepeHTHBIX TPy U
CTCTICHb WX BIUSHUS Ha TMOBEACHHE TMOTpeduTeneii. Momenu
MPOIIECCOB  MepcoHanbHOTO BiusHUA. Korpopmmzm. Dddekr
MPUCOETUHEHNUST K OONMBIIMHCTBY, 3 dekt Bebnena u s ekt cuobda.
Pexnmama kak ocobasi cdepa KOMMYHMKATHBHOTO BO3JEHCTBUS U
CTUMYJIUPOBAHHS MOTPEOUTENBCKOTO CIPOCa ceMEi U TOMOXO3SHCTB.
JloMOX03sMCTBO M ero Tumbl. JKHM3HEHHBIM ITUKI AOMOXO3SIHCTRA.
CeMbs Kak LIEHTp 3aKynKd. PernieHne JOMOXO34HCTBa O MOKYIIKE;
pacnpeziesieHue poJiei Mo MOJIOBOMY NMPU3HAKY M OTBETCTBEHHOCTD
OpU TPUHATHM TOTpeOuTenbckux pemienuil. I[lorpeOutenbckas
companm3anuss B cembe. Jletm kak morpebutenu. CemeiHble
Npa3IHUKA W ToAapku. l3MeHeHue CTPYKTypbl CeMbU U
JIOMOXO35CTBAa M €ro BiusHWE Ha mnoTpebiaeHue. OcoOeHHOCTH
noTpeOJICHUS] OJJMHOKUX JOMOXO3SIMCTB - «CHHTITOHOBY.

[Tcuxorpaduxka,
MEPCOHAIIbHBIE
LEHHOCTU U
JKU3HCHHBIN CTHIIb
moTpeOuTeNeH.

[leHHOCTM JHMYHOCTH KaK JOMHHHUpYIOIIMKA (akTop B
noBeaeHUH ToTpeduTeneld. IlepcoHanbHble IIEHHOCTH M TPOIECC
OpUHATUA ~ pemieHuss norpedburteneM. [lcuxonoruueckue  THUIIBI
MOKyInaTene © TEOopuH, OOBACHSIOIME UuX TMoBeaeHue. Pa-
LMOHAIIbHBIH MOKYTIaTeNb; 00yCIIOBICHHBII MOKYTIaTeb;
MOKyIaTelb,  PYKOBOJACTBYIOIIMICS  TIYOMHHBIMH  MOTHBaMH;
MOKYTaTelb, PYKOBOJCTBYIOIIMNCA CTPEMJICHUEM K COIMAJIbHOM
camouieHTH(PUKanuy. BBICOKOBOBJICYCHHbIE W HHU3KOBOBJIICUCHHBIE
MTOKYTIaTEeNH.

Peectp nennocreii no Pokuuy: TepMuHanbHble (KOHEUHBIE) U
MHCTpYMEHTaJIbHBIE (OmOcpenoBaHHbIe). Teopus moTpeOUTENbCKUX
uen”ocreit Illera - Heroomana — I'pocca. Illkana uennocreit .
IBapia. Llennoctu (byHKIIMOHATbHBIE, coliajbHbIE,
SMOLIMOHAJIbHBIE, SITUCTEMUYECKUE, YCIOBHBIE.

[Tcuxorpaduka / kpurepun AlO. [ToTpebaeHne KaK TEKCT.

Konnenmust ctunst xu3HH B Teopuu norpebienus. [late
OCHOBHBIX JKM3HEHHBIX CTHJIEH, MX XapaKTepPUCTUKA M OCOOCHHOCTH
MOTPEOUTENILCKOTO  TOBEJCHHUS KaXIOro CTWIA  (TeIOHUYECKHUH,
XO3HUCTBEHHBIH, TPYIOTOJIMYCCKHU, OOIIUTEIbHBIN, HEUTPAJIhHBIH).

Konuenmus cruns ku3HM U €ro u3MepeHue. THUmoiaoruus
VALS/ LOV. I'no6ansHbIe 00pa3bl )KU3HU.

CyOKynbTYpHI, CTHJIb  JKM3HM HW  TOTpeOUTEeNbCcKas
UAeHTUYHOCTh. CTHIIb KU3HU U OCOOCHHOCTH IMOTpEOJICHUs JII0JIeH,
OTHOCAIIMXCS K cerMeHtam: "aspirational lifestyle" - "high life
seekers" & "smmu". TlosiBJieHHME HOBBIX CEIMEHTOB INOTpeOUTENEH -
"kugantoB", "HOBBIX MoJoAbix", "HedopmanoB", "CIIOPTHBHBIX
(dhanatoB" ¥ T.1I.

BnyTtpennue
(bakTopsI
MIOBEICHHS
nmoTpeoOuTenei.

OcHOBHbIE BHYTpEHHHE (PAKTOpBI MOBEACHUS MOTpeOUTENEH.
Hyxnapl ¥ NOTpeOHOCTH: CYIIHOCT, U paznuuue. Tumosorus
notrpedHocTel venoBeka. [loTpebHoctn m sxenanus. [lorpeOHocTH:
JIOXKHBIE W WCTHHHBIC, POJOBBIE U TPOU3BOJHBIC, AOCOJIOTHBIE U
OTHOCUTENbHBIE. FICKyCCTBEHHBIE TOTPEOHOCTH.

Peectp uenoBeueckux norpedHOCTe Mpappesi: mepBUUHBIE U
BTOPUYHBIC; TO3UTHBHBIE W HEraTUBHBIC; SIBHBIE W JIATCHTHEHIC,
OCO3HAHHbIC U HEOCO3HAHHbIE.




Wepapxust motpebHOCTe mo Macnoy: ¢usnonorudeckue;
MOTPEOHOCTH B OE30MTACHOCTH; COIMAJIbHBIE TOTPEOHOCTH.

Bocnpusitue, MoTuBanMs, yCTaHOBKa U yOexIeHHE.
MOTHBAIMOHHBI KOH(QIMKT ¥ pPaHKUPOBAHUE TOTPEOHOCTEH.
Hcnons3oBanue MOTHBaLMU B pekiamMe. MOTHBALlMOHHBIM CIIEKTP
COBPEMEHHOU pEKIIaMBbl.

Mogenu WHAMBUIAYAIbHOTO MNOTPEOUTEIHCKOTO ITOBEACHUS:
BHYTpEHHUE U BHeIIHHE (GakTopbl MOTHBAUMU. WHAMBHIyalbHBIHI
NOTpPeOUTENh: MPOOIEMbl MOTUBAIIH. Teopust «CTUMYJIA - PEaKIU»
(S - R). Konnermmsi aktuBanmu. [ToTpeOHOCTh B CTUMYJIMPOBAHHH,
HacnaxaeHud. KpuBas Bynara. JlerepMuHaHTBI —O1aromnonyyust
noTpeduTeneii. MoTuBanus, JUYHOCTh M dMOIMHU. VpparmoHaibHOe
NOTPEOUTETHCKOE TIOBEICHHUE.

Hudbdys3us waHOBaruii. Tunsl morpebuteneit B nuddysun
uHHOBamii. HoBaTtopcTBO M KOHCEpBaTU3M B IOTPEOUTEIHCKOM
MOBEICHUU.

OcobenHoctu mporecca 00paboTKH uHpOpMALIUU
MOTPEOUTESIMH. OOyuenne, mnaMiaTb | TMO3UIUOHUPOBAHUE
npoaykra. Ponp mamsath B (OPMHPOBAHHUU TOTPEOHMTENHCKOTO
noBeseHus. CoxpaHeHue MHpoOpMaIMK B mamsaTH. MHOroypoBHeBast
MOJIeNIb TaMSITh: TPU CHCTEMBI XpaHEHUS

Tunel 3HaHUN TTOTpeOUTENEH: O MPOAYKTE, MapKe, TMOKYTIKE,
MOTpeOJIEHUN U WCTIONIB30BAaHUU, 3HAHUS 00 YOSKIEHUM, 3HAHUS O
ceb6e. Mcrounuku 3HaHu# norpeduteneit. [IpenmyrecTBa moHUMaHUS
3HaHUM moTpebuteneit. llenu peknamMHOM KammaHuu U 3PQPEKTHI
pEeKIaMHONM KOMMYHHUKAIUU: MOTPEOHOCTh LEJIEBOW ayIJUTOpUH B
TOBapHOM KaTEropuu, OCBEAOMIIEHHOCTh O TOBape, TOProBOM Mapke,
OTHOILIEHHWE K TOProBOM MapKe, HaMEpEHHE COBEPILIUTH MOKYTIKY,
COACHCTBHE MOKYIIKE.

Monenu
IIOCJICIOBATEILHOTO
MOBEACHUS
noTpedurenei u ux
poJIb B
CTPaTETHYECKOM
IUTAHUPOBAHHUH
PEKIIaMBbl.

Mojenu nocienoBaTebHOTO MOBEICHUS MOTpeOUTENel U ux
pollb B CTPATETMYEeCKOM IUIAHMPOBAHWHM pPEKIaMbl H  OpeH/I-
KOMMYHUKAaIWH.

Bbazoas monens mosenenus norpedureneit ®. Kotnepa u Ix.
Apmctponra. [lpouecc npuHATHS pelieHUs MOTPeOUTENEeM: CEeMb
CTaJui.

YpoBHH peakuuu MOKyIaTeNen: II03HABATEJIbHAS,
SMOLIMOHAJIbHASA, IIOBeleHYecKasd. Marpuua BoBiedeHHOcTH Dyra,
Koyna n bennunra. UaTemiekTyanbHbli 1 SMOUMOHAIBHBIN METO/IbI
MMO3HAHUS.

[Torpebutenn W  pemieHHMEe HMH  CBOMX  MpoOiem:
pacmo3HaBaHHe MPOOIEMBI IMOTPEOUTENEM, AaCHEeKThl MPUHSATHS
pEIlIeHUH; TUIBI TOTPEOUTENBCKUX pelIeHnid. Pa3nuynbie moaxoasl K
pelieHn0  MpoOJIeMbl:  PACIIMPEHHOE  pELIEHHE  MPOOJIEMBI;
OTpaHUYEHHOE peIIeHHe MpoOJIeMbl; MOBEIECHUE, OCHOBAHHOE Ha
PYTUHHOU pEaKIyH.

Konnenuust MynsTuaTpuOyTHBHOTO TOBapa: MOUCK HE TOBapa,
a yCIyrm s pelieHus mpoOiieM; pa3Hble TOBaphl MOTYT
YAOBJIETBOPATH OJHY U Ty ke MOTPeOHOCTb; TOBAP — COBOKYITHOCTb
CBOWCTB WU aTpuUOYTOB; OJIWH TOBAp MOXET YJIOBJIECTBOPSTH
pasiuyHbIe NOTPEOHOCTH. MopenupoBanue KOHLICTILIUH
MYJIbTHATPUOYTUBHOTO TOBapa. SnepHbie U nepudepuiiHbie yCIyTH.
Mopenb arpuOyTUBHOTO ToBapa (Gupmbl. ATpUOYTHI: peJeBaHTHBIE U
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JIeTepMUHUpYIOIIKEe. 3HAYUMOCTh aTpuOyToB. BocmnpuHuMaemoe
IPUCYTCTBUE  aTpuOyTa.  Meroapl  U3MEpEHHs  IOJE3HOCTH

MYJIbTHATPUOYTUBHOTO TOBapa: «KOMITO3UIIMOHHBI» H
«IIEKOMITO3UITHOHHBIN MOIXOIBI. ITonsTHE 0CO3HABaeEMOTO
MHOKECTBA.

[Tonck ToOBapa, MaKCUMH3HPYIOIIETO YPOBEHb YJIOBIETBOPEHUS
NOTPEOUTENS: CYUIHOCTh M MpoOsieMbl. (DakToOpbl, BIUSIOMINE Ha
CTENEeHb YAOBJETBOPEHHS: TOBap, JUYHOE BpPEMs, CHUTYal[MOHHBIE.
OneHka pa3iavyYHBIX BapHUAaHTOB: OINPEICIICHUE AIbTEPHATUB WU
pasnesieHne TOBapoB Ha Kareropuu. l3mepeHue mo3HaBaTEIbHOMN
peakuuu: U3MEpPEeHHE  H3BECTHOCTH, CpaBHEHHE IIOKa3aTenei
BO3JCHCTBUSL ~ MH(POPMAIMOHHBIX  CPEJACTB,  3allOMUHaHHE U
3a0bIBaHUE, aHAJTU3 BOCIIPHHUMAEMOI'0 CXOJICTBA.

Pucku mokynarensi: ¢uHaHCOBBIE MOTEpPHU; MOTEPU BPEMEHH;
¢bu3nUecKuil pucK; ICUXOJIOTHYECKUI PUCK.

Nudopmarnmonnsnii  nouck. HWcrounwkn wuHbOpManuu U
MHPOPMALIMOHHBIE M3ACPXKKH. Poidb W LEHHOCTh peKJIaMHON
nH(popManuu.

Tunsl mporecca NPUHATHSA PELIEHUS: KOHTUHYYM IIpolecca
pelleHus, NepBUYHas/ MOBTOPHAsl MOKYIKa, MUMITYyJbCHas TMOKYIIKa,
MIOUCK Pa3HOOOPA3HAL.

OTHOILIEHHWE W  HU3MEpPEHHE HSMOLUMOHAIBHOM  peakiuH.
W3mepenne OTHOLIEHUS Ha OCHOBE KOMIIO3UILMOHHOIO IOJIXOJa.
Matpunia «BaXXHOCTB/  BbIpaX€HHOCTh». KapTel  BocmpusiTus,
OCHOBaHHBIe Ha arpuOytax. CrpaTerum H3MEHEHHs OTHOIICHUS.
AHanu3  TOBEIEHYECKOW  peakuuu  nokymnarens.  M3Mmepenue
MOBEICHYECKON PEaKIUU.

HcToOuyHUK MOKYIIKH: KpUTEpUu BbiOOpa. Po3HMYHAs TOProBis
U LIONNUHI. JleTepMHMHAHTBHl ycllexa WIM HEyJadyd pPO3HUYHOTO
nponasua. BHyTpumarazunHble (QakTopbl MOKYNKH. MOTHBBI HIOI-
TypoB. DaKTOpbl COBEpUICHHS MOKYIKH B KHOEpIPOCTPAHCTBE U
HMHTEpHET-peKiiama.

[Ipuobperenune TOBapa u ero HCIIOJIb30BaHUE.
VY I0BIETBOPEHHOCTh TOTPEOUTENS TIOCiHe MPUOOPETEHUs ToBapa:
CYLIHOCTb, KOHIENUWH, npobrembl. OOmee mpeacraBieHUe
noTpeduTesnss 0 KauecTBE ToBapa. AHAIU3 MPHUBEPKEHHOCTH Mapke.
IloBeneHre ynOBIETBOPEHHBIX U HEYIOBIETBOPEHHBIX MOKyIaTENEH.
YTunuzanuus npeaMeroB NoTpeOaeHHs TOCIe X UCTIOIb30BAHMUS.

OpranuzanuoHHOE
IOKYTIaTEIbCKOE
IIOBEJICHUE,
KOHCBIOMEPU3M U
pekinama.

BozneiictBue Ha  OpraHM3allMOHHOTO  MOTpeOUTENs U
CTUMYJIUpOBaHHsA crpoca Ha peiHKe B2B. CymHocTts M Macmrad
OpraHM3allMOHHBIX  pBIHKOB.  OpraHuzanumum -  HOTpeOUTENH:
XapaKTepPUCTHKA, BUJIBI, OCOOCHHOCTH. OcobenHoctu
HHIyCcTpUagbHOro nokymnaresnsa. Cropoc Ha ToBapsl B2B: cymHocts 1
cTpykrypa. OcoOEHHOCTH cIIpoca Ha MPOMBIIIIICHHBIE TOBAPHI.

@®akTophl OPraHU3alLMOHHOTO CTWJIS; TMOKYHAIOMIMKA IEHTP.
LlenTp 3aKynku: IMOKyHaTesb; I0Jb30BaTENlb; BIMITEIBHOE JIUIIO;
JUI0, TpPUHUMAIONIEE pEeIICHUE; «IpUBpAaTHUKW». Monenb u
cneun(puKka OPraHMU3AUOHHOTO  TOKYNATEILCKOTO  TOBEACHUSI.
[Iponiecc opraHu3allMOHHON 3aKyNKHW. THIIBI 3aKYTOYHBIX CHUTYaIIMi.
Ocobennoctu moBeneHus nmorpeduteneit Ha peiHkax B2B u B2G.
HoBeiii  motpebutens.  CoobmiectBa  motpeOsienus.  [loHsTue
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KOHChIoMepu3Ma.  Mcropus u  1I00anbHbIE  MEPCHEKTUBBI
KoHChloMepu3Ma. KoHcbiomepusMm B Poccumn. DTuka peknambl U
sTHKa mnoTpebnenus. [IpaBa morpebuTeneld M TrocperyIupoBaHHUE.
Peakiust Ou3Heca Ha IBIKEHUE MTOTPEOUTEIICH.

7. | OcobeHHOCTH Cdepsr noTpeOIeHUs: 0COOCHHOCTH nporecca
MOBEJCHUS MOKYTAaTeIbCKOTO BbIOOpA MPOTYKTOB MUTAHUS U HAITUTKOB, OJIEXKbI,
norpeduTenei Ha BBICOKOTEXHOJIOTUYHBIX TOBAPOB, OAHKOBCKUX YCIIYT, IPOU3BEACHUI
pa3IMuYHBIX PbIHKAX. | KyIbTypbl U uUcKyccTBa, HoReCa, morpebnenue B chepe mocyra u

Typusma. lloBcenHeBHOE M Tpa3gHUYHOE MOTPEeOJICHHWE HA PHIHKE
FMCG. Ilotpebnenue B OTIYCK M MOTPEOJICHHE BBIXOJHOTO IHS B
cdepe nocyra u Typu3ma.
OcoOennoctu pEeKIIaMBbl JUIS CTUMYJIUPOBAHUE
MIOKYTaTeIbCKOr0 NOBEIEHUS Ha pa3ianuHbIX pelHKax. BAAR INDEX
- KOMIUIEKCHOE BOCHPHITHE PEKIAMHBIX POJUKOB KOHEUHBIMHU
MOTPEOUTENSIMU 10 TPEM KIOYeBbIM napaMerpam: "OTHomieHue",
"Mosepue", "CamounaeHTuduKaIms".
Keficel:  sMnupuyeckne  HCCIEAOBAaHUS  OCOOEHHOCTEH
MOBE/ICHUS MOTPeOUTENel Ha PA3IMYHBIX PIHKAX U BOCHPUATUS UMH
PEKJIAMHBIX POJMKOB (HAa PBIHKAX BBICOKOTEXHOJIOTHYHBIX TOBAPOB,
FMCG, HoReCa, onexnapl, HEIBM)KMMOCTH, OOpa30BaTCIIbHBIX M
MEIUIMHCKUX YCIyT, Ha (apMaleBTHYECKOM M aBTOMOOHMIBLHOM
pPBIHKaX | T.IL.).
4. OoOpa3oBaTe/jibHble TEXHOJOTHH
Ne Buabl yueOHbIX
HaunmenoBanue pasaena N OO0pa3zoBaTebHbIC TEXHOJIOTHH
n/n 3aHATHH
1 2 3 4
1. |BBenenue. @akTopsl Jlexumn. Jleknus — Bu3yanuzanus
BHEIITHETO BIIUSHUS HA CemuHapsl. Omnpoc, nuckyccust Beictymienus ¢
MOBE/IeHUE TIOTPEOUTENEH. noknaaamu TectupoBaHue
CermentupoBanue preiHka 1 | CamocrositenbHas | KoHcynbTHpOBaHKE U IpOBEPKa
1eseBas ayauToOpusl. paboTa JIOMAIIHUX 3a1aHUI
2. |CoumanpHas Jlexum. Jlexuus — BU3yanusanus
ctpatudukanus. ['pynmsl u |CeMuHapsbI. Ornpoc, nuckyccusi, BeicTymuienus ¢
TPYIIIOBbIE JOKJIaJaMHu
koMMyHuKau. Cembst 1 |CamocrosrensHas | KoHCyIpTHpOBaHNE U POBEPKA
JIOMOXO3SIMCTBO. paborta JIOMAIIHUX 3aIaHUM
3. |Ilcuxorpaduxka, Jleknuu. Jleknus — BU3yanuzanus
MEepCOHANIbHBIC IIECHHOCTH U | CeMUHApHI. Huckyccus.
YKU3HEHHBINA CTUJIh CamocrositensHas | KoHcynbTupoBaHue U nmpoBepka
noTpeouTene. paborta JOMAIITHUX 3aJaHuI
4. |BuytpeHHue (GpakTopsl Jleknuu. Jleknus — Bu3yanuzamus
noBeeHus norpedureneil. |CeMuHap. Ompoc, nuckyccus. Pemenne 3anau
CamocrositensHas | KoHcynbTUpOBaHMe U MpoBEpKa
paborta JTOMAIITHUX 3aJaHuNI

5. |Mogemn Jlexumu. Jlexumst — Bu3yanusanus

MOCJIEJOBATENBHOTO Cemunap. Huckyccus. Pemenue 3anau
MOBEICHUS MTOTpeduTesneil u [Ipencrasnenue IIpesentanuit
uX pousib B crpaternueckom |CamocrosrenbHas | KoHCynpTHpOBaHUE U IPOBEPKA
IUIAaHUPOBAHUM peKambl.  |paboTa JIOMAIITHUX 3aJIaHUI
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6. |OpranuzanmoHHOE Jlexnmn. Jlexuumst — BU3yanuzanus
MOKYTIaTeIbCKOE CemMuHap. Ompoc, pa3paboTka aHKeT,
MOBEJICHHE, KOHCHIOMEPU3M 00cy>XJIeHUE pe3yIbTaToOB
U peKiama. CaMocTosTenbHas |UcCae1I0BaHU .

pabora KoHcynsTupoBanue u mpoBepka
JIOMAIITHUX 3aJlaHui

7. |Ocobennoctu noseaeHus  |Jlexuumu. Jlexuus — BU3yanusanus
noTpeOuTeNneit Ha CemuHap. Ormpoc, pazpaboTka Moenei
Pa3TUYHBIX PHIHKAX. MOKYTIaTeIbCKOTO TTOBECHHSI

CamoctosrenbHast | KoHCynbTHpOBaHME U TPOBEPKA
paborta JIOMAIIHUX 3a/IaHUM

B nmepuoxg BpeMEHHOro NIPHUOCTAHOBIEHHUS TIOCEIICHHS OOYy4YarolUMUCS
nomemiennii m tepputopun PITY. nns opranmsanuu y4yeOHOro mporecca c
MIPUMEHEHUEM DJIEKTPOHHOTO OOY4Y€HUs M JUCTAaHUMOHHBIX O00pa3oBaTEIbHBIX
TEXHOJIOTU MOTYyT OBITh HCIOJI30BaHbl  CIEAYIOLIME O00pa3oBaTesIbHbIE
TEXHOJIOTUU:

— BHUJIEO-JIEKIINH;

— OHJIANH-JIEKIIUH B PEKUME PEANIBHOTO BPEMEHHU;

— DJIEKTPOHHbIE Y4eOHUKH, yueOHbIE TOCOOMSI, HAyUHbIE U3/1aHUS B JIEKTPOHHOM
BUJIE U JOCTYI K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIIbHBIM pecypcam;

— CHCTEMBI ISl JIEKTPOHHOTO TECTUPOBAHMS;

— KOHCYJIbTAllMM C UCII0JIb30BAHUEM TEIEKOMMYHHUKAIMOHHBIX CPEICTB.

S. Ounenka mJIaHHPYeMBbIX Pe3yJbTATOB 00y4eHHUsI
5.1 Cucrema orneHUBaHUA

Dopma koHmpous Cpok omuemnocmu Marxc. konuuecmeo 6an106
3a oony pabom); Bceeco
Texywuti KoHmpons:
- onpoc, yuacmue 8 OUCKYCCUll, 3, 5,7 neoenu 5 6amna 15 6annos
O00K1a0bl
- mecm 2 neoens 10 6annos 10 6annos
- npaxmudeckue 3a0ayu U 3a0aHusl 4, 6, 10 neoenu 5 6anna 15 6annos
- npezenmayuu, pazpabomxu, 8 Heodenu 10 6annos 10 6annos
- KOHMpOLHAS paboma 11 neoens 10 6annos 10 6annos
Hmoeo 60 6annos
Umoeo 3a cemecmp (Oucyuniuny) 100 bannos

[Tonmy4yeHHBI COBOKYIHBIN pe3yJIbTaT KOHBEPTUPYETCS B TPAIUIMOHHYIO KAy OINCHOK U B
mKay oneHok EBpomeiickoii cuctembl mepeHoca u HakoruieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIHIICH:

100-6annpHas TpazmionHas mKaa [lIxama
IKajia ECTS
95-100 A

83 —-94 OTIMAHO 3a4TEHO B

68 — 82 XOPOIIO C

56 —67 YJOBJIETBOPUTEIBHO D
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5055 E
20-49 FX
0-19 HEYJIOBJIETBOPUTEIBHO HE 3a4TEHO F

5.2 KpuTtepun BbICTaBJICHHS OLICHKHU MO TUCIUILTAHE

Banabl/
HIkana
ECTS

OneHka mo
JUCUUILTHHE

Kputepun onenkn pe3yibTaToB 00y4eHus! 10 JMCHUIIIHHE

100-83/
AB

«OTITHYHOY/
«3a4TEHO
(oTIU4HO)»/
«3a4TECHO»

BricTaBnsiercs obydaromemMycsi, €cii OH TITyO0KO U TPOYHO
YCBOWJI TEOPETUYECKUI U ITPAKTUYECKUM MaTepra, MOKET
MIPOJIEMOHCTPUPOBATH 3TO HA 3aHATUAX U B XOJI€
MIPOMEXKYTOUYHON aTTECTAIUH.

OOyyaromuiics UCYEPIIBIBAIOIIE U JOTHUYECKU CTPOHHO
u3NaraeT yueOHbIH MaTeprall, yMEeT yBSA3BIBATH TCOPHIO C
MPaKTUKOM, CIIPABJISETCS C PEIICHUEM 3aJad
pohecCHOHATBLHOM HAITPABICHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, PAaBUILHO 0OOCHOBBIBAET MPUHSTHIC PEIICHUSI.
CB00OTHO OpHUEHTUPYETCS B YueOHOH U MpodecCHOHATBHON
IuTepartype.

O1eHKa Mo JUCHUIUIMHE BBICTABIISAIOTCS 00YYaIOEMYCs C
Y4ETOM pe3ybTaTOB TEKYILEH U IPOMEKYTOYHON aTTECTALIUH.
KomnereHuyu, 3akperui€HHbIe 3a JUCHUIUIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «BBICOKUI.

82-68/

«XOpOIIOo»/
«3aYTEHO
(xoporo)»/
«3aYTEHO»

BricTaBnsiercs oOy4arommemMycsi, €CJIi OH 3HAET TEOPETUYECKUI
Y MPAKTUYECKUI MAaTepUall, [PaMOTHO U MO CYIIECTBY M3JIaraet
€ro Ha 3aHATHUIX U B XOJI€ POMEXKYTOYHOU aTTeCTAlUHU, HE
JIOITyCKasl CYIIECTBEHHBIX HETOYHOCTEM.

OOyyaromuiics MPaBUJIbHO MPUMEHSET TEOPETUUECKUE
MOJIOKEHUS MPU PELICHUH MPAKTUYECKUX 3a]1a4
npodecCHOHaNBHOM HAMIPABICHHOCTH PAa3HOTO YPOBHS
CII0’)KHOCTH, BJaJCeT HEOOXOIUMBIMH JJISI 3TOTO HAaBBIKAMU U
puE€MaMHu.

JlocTaTOYHO XOpOILIO OPUEHTUPYETCS B yUeOHOM U
npodeccuoHanbHOM TUuTepaType.

Or1eHKa Mo JUCIUTIIMHE BBICTABIISIOTCS 00yYaromeMycs ¢
YYETOM pe3yIbTAaTOB TEKYIIEH U MPOMEKYTOUHOU aTTECTALIUU.
Komnerenuuu, 3akpeniéHHple 3a TUCIUIIIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOITHII).

67-50/
D.E

«yJIOBJIETBOPH
-TeTbHOY/
«3a4TEHO
(ymnoBnerBopu-
TEJBHO)»/
«3aYTCHO»

BricTaBnsiercs o0y4aromemMycsi, €Cii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUI U MPAKTUYECKHI MaTepHuall, 10IyCKaeT
OTACJIbHBIC OIINOKHU IIpH €TI0 U3JI0KCHUU HA 3aHATHAX U B XOA€
IIPOMEKYTOUYHOM aTTECTaIUH.

OOyyaromuiics UCIBITBIBAET OINPEICIEHHbIEC 3aTPyIHEHUS B
IPUMEHEHUU TEOPETUUECKUX MOJIOKEHUH MTPU peLIeHUN
MPaKTUYECKHX 3a/1a4 MPO(HECCHOHATFHON HAMPaBICHHOCTH
CTaHJAPTHOI'O YPOBHS CJIOKHOCTH, BJIa/IeeT HEOOXOAUMbBIMU
U1 TOr0 6a30BBIMM HAaBbIKAMU U MPUEMaMHU.

JleMOHCTpUpPYET 10CTaTOYHBIN YPOBEHb 3HAHUS yueOHOU
JIUTEPATYPHI 10 JUCLIUIIINHE.
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Banasi/ Ounenka no Kputepun oneHkn pe3yibTaToB 00y4eHuUs! 10 JUCHUIIIHHE

Ixanaa AUCHHUILINHE

ECTS
O1eHKa o JUCLUIUIMHE BBICTABIIAIOTCS 00Y4arOEMYyCs C
Y4ETOM pe3ysIbTaTOB TEKYILEH U IPOMEKYTOYHON aTTECTALIUU.
KomnereHuyu, 3akperui€HHbIe 3a JUCHUIUIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «IOCTATOUHBINY.

49-0/ «HeyJoBNIeTBO | BricTtaBisercs oOyuaromemycs, €Ciii OH He 3HaeT Ha 0a30BOM

F,FX PUTEITHHOY/ YPOBHE TEOPETUUECKUI U IPAKTUYECKUNA MaTepUal, TOIyCKaeT

HE 3a4TE€HO rpyOble OLIMOKH PU €ro U3JI0KEHUN Ha 3aHATUSX U B X0J1€

IIPOMEKYTOYHON aTTECTALUU.

OOyyaromuiics UCTIBITHIBAET CEPhEIHBIE 3aTPyIHEHUS B
MIPUMEHEHUN TEOPETUUECKUX MOJIOKEHHIA MTPU PEIICHUN
MPAKTHYECKHX 3aj1a4 MpodeccroHaNbHOM HAalIPaBIEHHOCTH
CTaHIAPTHOTO YPOBHSI CIIOKHOCTH, HE BIIaJIeeT HEOOXOTUMBIMU
JUIS TOTO HaBbIKaMU U MpUEMaMHU.

JlemoHCTpupyeT (hparMeHTapHbIC 3HAHUS Y4eOHOI
JUTEPaATYPHI [0 TUCHUTUIUHE.

OreHKa Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOIEMYCs C
y4E€TOM pe3yIbTaToOB TEKYIEH U MPOMEKYTOYHON aTTeCTalllu.
KomnereHnu Ha ypoBHE «I0CTaTOYHBIN», 3aKPETUIEHHBIC 3a
JUCIMILTUHON, HE ChOPMUPOBAHBI.

5.3 OueHouHble cpeAcTBa (MaTepuaibl) Ul TEKYLEro KOHTPOJIs YCIIEBaeMOCTH,

HpOMG)KyTO‘-IHOfI arTecraimuu 06y‘-IaIOH_II/IXC$I IO AUCHUIIIINHE

[TporpamMmoii mperycMOTPEHBI CIIEAYIOMINE BUABI KOHTPOJIS: TEKYIIHIA KOHTPOJIb B (hopme
CEMHUHApPCKUX, MPAKTUYECKUX 3aHATUH, TBOPUECKUX 3aJ]aHUH, TECTOB U KOHTPOJIBHBIX padoT,
¢dbuHampHas aTTecTays: B (hopMe 3aUeTa ¢ OLEHKOH /I BceX (hopM 00ydeHusI.

IIK-34
IIK-4.3

NowveEwWw

KoHTpoJibHbIe BONPOCHI 1O TUCHUIIHHE.

1. Tlorpeburens u mokymatens. Pexiiama kak ocobast cepa KOMMYHUKaTHBHOTO
BO3JICHCTBUS Ha MOTPEOUTENS U CTUMYJIMPOBAHHS MOTPEOUTENHCKOTO CIpOca.

2. T'eorpaduueckue kputrepuu cermeHTauu norpeduteneit. axTopsl raodanU3aun
PBIHKOB U UX 3HaY€HHUE B paboOTe C MOTPEOUTENSIMHU.

pa3pabOTKU PEKIaMBI.
8. ConumanbHas CTPYKTypa cOBpeMeHHOH Poccnn kak gakTop cienmuuKu peKiiaMbl.
9. Twumnbl rpynn BIUSHUS HA TIOTPEOUTENBCKOE MOBEICHUE.
10. Moaenu mpoiieccoB MepCOHAIBHOTO BIHUSTHHUS.
11. Iuddy3us nHHOBaIMA, KIaccuUKAIUS ITOTPEOUTENICH TI0 CKOPOCTH OCBOCHUS
WHHOBAIIMI U €€ WCIIOJIb30BAHKE B pPEKIIaMe.
12. Jluma, BIUSIONIME HA MHCHUS: XapaKTEPUCTHKA, MOTUBAIUS BIUSHUS U UX UCIIOJIb30BaHUEC

B PEKJIaMe.

@®axTOpbl BHELIHETO BIMUSHUS HA IOTPEOUTENHCKOE MTOBEACHHUE.

BoznelicTBue comokynsTypHBIX ()aKTOPOB Ha MOBEJCHUE MOTpeOUTENeH.
Bo3zpacThble CyOKynbTypbI U IOBEJAEHHUE TOTPEOUTENEH.

KynbTypHble Bapuaniuu B IOTpeOUTETHCKOM MOBEICHUH.

CornaibHOE TTOJIOKCHHE TOTPEOUTENS, €T0 IETSPMUHAHTBI U UX 3HAYCHUE TS

13. I[OMOXO3HﬁCTBO, €ro THUIIbI 1 HOTpe6I/ITeJ'H>CKOG IIOBCACHUC.




14

15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.
31.

32.
33.

34.
35.

36.
37.
38.

39.
40.

41.
42.
43.
44,

45.
46.

47.

48.
49.

50.

15

. IoMOXO03s1iiCTBO: pOJIeBOE MOBEACHUE U COLIMANIN3ALIUS TOTPEOUTENS.

I'ennep u noTpedbUTENHCKOE MOBEACHHUE.

BHyTpeHnHue ¢axTopbl MOBeACHUS NOTpeOUTENEH - UX 3HaYCHUE U crieuduka.
[Tponiecc 06paboTkn nHPpOpMaLIUK MOTPEOUTETEM.

Bocnpusitue, ero KOMIOHEHTHI M poJib B 00paboTKe HH(OpMAIK OTpeOuTENEM.
[ToapocTtku kak motpedutenu. OCOOCHHOCTH PEKIaMbl, HAIPABIECHHON Ha MOJIPOCTKOB.
VYnpaBieHue 3KCIo3uIMeld 1 BHUIMaHUEM B TOTPEOUTEITLCKOM BOCTIPHSTHH.

@daxTOpbl HHTEPIIPETALIMU LIETEBON ay IMTOPUEH pPEKIIaMHBIX COOOIIIEHUIA.

Cxema MoTUBaIMU. MOTHBBI OBEACHUS MOTpeOUTENEH, UX BHJIBI U HCIIOJIB30BaHKE B
pexame.

MHOeCTBO MOTHBOB M MOTUBALIMOHHBIA KOH(DIUKT: UCIIOIb30BaHUE B TIPOJIBUKECHUU
TOBapa/yCIyru/uien.

JInuHOCTh ¥ €€ 3HaueHHEe B MOTPEOUTENHCKOM MOBEACHUU. DMOIMH U UX HCIIOJIb30BaHHE
B peKJIaMe.

JKuzneHHbIH cTHIIb TOTpeOUTENeH, €ro MoeIH U cepbl UCTIONIB30BaHUS B pEKIIaMe.
CermeHTHpOBaHHE PHIHKA NPU PEKJIAMUPOBAHUU TOBAPOB OJHON TOBapHOU KaTeropuu.
dopmMupoBaHUE U U3MEPEHHE 3HaHUS MOTPEOUTEINS O MPOAYKTE, €ro MOKYIKE U
HCIIOJIb30BaHUU.

OTHomeHue norpeduTeneil K NpoayKTy, OpeHay, MPOU3BOAUTEINIO, IPOJABILY U METO/IbI
€ro U3MEpeHHUs.

OcobeHHOCTH TOTPeOICHHS OAMHOKHUX JTOMOXO3SHCTB.

MynbTuaTpuOyTUBHBIE MOJIENIM OTHOIICHUS TOTpEOUTENEH K IPOAYKTY.

V3MeHeHne OTHOILIEHUS OTPEOUTENS K MPOAYKTY 10 apPeKTUBHOMY, TOBEICHYECKOMY U
KOTHUTHBHOMY KOMITOHEHTAaM.

Postb ¥ TUTIBI CUTYallMOHHBIX (PAaKTOPOB, CUTyallUii B IPUHITUN PEIICHUS O TOKYIIKE.
Kpurepuu knaccudukanum moTpeOUTEILCKUX PEMICHUH U UX 3HAUYCHUE IS pa3padoTKu
MapKETUHIOBBIX KOMMYHHUKALIAH.

NHupopmalinoHHBIN TOUCK B MOTPEOUTENHCKOM PELICHUH: 3HAUEHNE U XapaKTePUCTUKH.
O1eHOUHBIE KPUTEPUU B IOTPEOUTEIHCKOM PELICHUH M UX 3HaYCHUE JUIS CO3/1aHUs
PEKIaMHOTO MPOIYKTA.

CermeHTHpOBaHME PBIHKA U LIEEBast Ay JUTOPHSL.

[ToBcenHEeBHOE M MPa3THUYHOE MOTPEOICHUE.

OTpaxeHue B peKJIaMHBIX COOOIIEHUSIX MOPTpeTa 1efeBoi ayautopuu. [ToHsTHE <OKUBOK
CHIIy3T», LIEJIU €0 pa3paboTKU U MPUHIUIIBL.

OS¢ ekt cHoOa u 3P PeKT mpucoeTMHEHUS K OOIBIITHHCTBY.

VcTouyHUK MOKYNKU: KpUTEpUH BbIOOpa. BHyTpuMarasuHHble pakTopbl MOKYIKH. MOTHUBBI
LIOI-TYPOB.

[Totpeburens XXI Beka: OCHOBHBIE TPEH/IbI TOTPEOUTETHCKOTO OBEICHUSI.
[TorpeOuTenbckoe NoBeCHUE B BEO-IIPOCTPAHCTBE.

OcoGenHoctu notpeduTenbekoro noseaeHus Ha ppinke HoReCa.

[TocnenokymnoyHas OleHKa aJbTepHATHUB; 0COOCHHOCTH MOBEICHUS YIOBIETBOPEHHBIX U
HEYJIOBJIETBOPEHHBIX MoTpedureneil. [lyTn coxpanenus: norpeduTenen.

JlenoBoe MOKyTaTeNbCKOe MOBEICHHE: 0COOEHHOCTH U MOJIEIb.

Peknama kak ocobast cepa KOMMYHUKATUBHOTO BO3/IEHCTBUS HA OPraHU3allMOHHOTO
NOTpEeOUTENS U CTUMYJIMPOBAHUS cripoca Ha peiHke B2B.

Koncrromepusm - ucropus u rimodanbHble epcnekTuBbl. [IpaBa notpedureneit u
rOCperyJINpOBAHHUE.

OcoOeHHocTH Tpolecca MOKyNaTeaIbCKOro BbI0Opa MPOAYKTOB MUTAHUS M HAITUTKOB.
JleMoHcTpaTuBHOE oTpedieHne. JleMOHCTPaTUBHOE OBEICHUE HIU3KOI0XOTHBIX
norpedurenei.

CumBonmueckoe nmoTpedIeHne B Mepexo HbIX SIKOHOMUKaX. JleMoKkpaTH3aius poCKOIIHU 1
rJIaMypHU3alusi TOTPEOICHHUS.
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IIpumepHbIe TeMbl HAYYHBIX JOKIA10B U (WIH) pedepaToB:
CooTHOIIeHHE TTOHATUI «ITOTPEOUTENBY/ CIIOKYNATENb» U «IIOTPEOUTENIbCKOE /
MOKYTIaTeIbCKOE MOBEICHHUEY.

Junamuka notpednenus B Poccun B 1990-e u 2000-e roas! (1o Matepuaiam
I'ockomcrara).

JKeHIMHBI Kak TOTPEOUTEIH.

HoBsle TpeH bl MOTPEOUTETHCKOTO OBEIEHUS B cOBpeMeHHoU Poccun.
WHupeke noTpeOUTEIbCKIX HACTPOSHH U ero JuHaMuka B Poccun.

@DaxTophl, BIAUSIONINE Ha TOTPEOUTEIHCKOE TOBEACHUE CEMBHU.

CymiecTByeT 1 B COBpPEMEHHOM MUpPE JJeMOHCTPAIIMOHHOE MOTpedaeHne?
B3aumocssi3p notpedaeHus 1 uHGoOpMaInu.

[Torpebnenue kak urpa.

Beru, 3HaKu ¥ KOJIBL.

[onuHr Kak BUA JOCyTa.

Mopna u uneHTudukanus.

Typusm 1 «HOBBIN Ipa3AHbIN Ki1ace» B Poccun.

ACKeTU3M U TeJIOHU3M: JIBa MOJII0ca MOTPeOIeHHUS.

MMumpk ToBapa M UMUK YEJI0OBEKA.

ABTOMOOWIIb U €r0 CUMBOJIMYECKOE 3HAYCHHE.

3HaYeHue «cepeOpUTI» IS COBEPIICHHUS OKYIIKH.

HlonuHr B KHOEPIIPOCTPAHCTBE.

IToBceTHEBHOCTD U MPA3HUK B MOTPEOICHUU.

[IpemMHanbHOCTD U TJIAaMypPHOCTh KaK OCHOBHBIE TPEH/IbI B CMEIIICHUH aKIIEHTOB
noTpeOJIeHus CpeiHero Kiacca Bo Bropoit monosuHe 2000-x rogoB Poccum.
[Ipumenumo 11 kK coBpeMeHHO# Poccru noHsATHE «00111eCTBO MAaCCOBOTO MOTPEOICHUS» ?
MexaHU3M NPUHATUS TOTPEOUTENEM PELICHUS O MOKYIIKE.

BuyTtpumara3zunubie hakTopbl HOKYTIKH.

BHeminue v BHyTpeHHUE (HaKTOPbl MOTHUBAIIMU TOTPEOUTEINS.

[TonsiTHe "OpraHn3alnOHHBIN NOKYIATENb" .

PedepenTtHas rpynmna" u ee 3Ha4eHUE /IS TOTPEOUTENLCKOTO MTOBEICHHUS.

Manas rpynmna" u kiaccuduxaius rpyninoBoi NpuHaIIeKHOCTH MTOTPEOUTENS.
@dakTopbl BHEIIHETO BIMSHUS HA MTOBEJICHUE MOTPEOUTENeH KaK yCIOBHS Makpo- U
MUKpOCPEIbI.

XapaKTepI/ICTI/IKa TUIIOB CUTyallU: KOMMYHHUKAIIMOHHAA CUTYyalluA, CUTyalluu IMOKYIIKU U

€€ MCI0JIb30BAHHUS.
Knaccugukarus posneit mo npuHATHIO JOMOXO03SHCTBOM PELICHHUS O MOKYIIKE.
XapakTepucTUKa OCHOBHBIX MOCIENOKYITOYHBIX COIIMATBHBIX MPOIIECCOB.
"[lepcoHanbHbBIE IICHHOCTH MOTpeOuTENs" (LIeHHOCTHBIE OPHEHTAIIUH )

CymHOCTb MOTPEOUTENHCKOTO PEIIEHHUS O MOKYTKE KaK OIIEHKa pa3IM4HbIX aTpuOyTOB
IIPOJYKTA.

[TonsiTue "uppanuoHanbHOE OBEIeHUE MOTpeOuTens" .

XapakrepucTuka (pakTOpOB CUTYallMOHHOTO BIMSHUS HA IOTPEOUTENbCKOE TIOBEICHUE.
"YpoBeHb HHOOPMUPOBAHHOCTHU (3HAHHI) MOTPeOUTENSA" O TOBAPE, YCIOBUSIX €TO
nproOpeTeHHs U UCTIONIb30BaHMUS.

Konuenmus u Moaenu >ku3HEHHOTo cTHiIs otpedurens. Kinaccudukamusi OCHOBHBIX
MOJCIIECH.

Knaccudukanust THIIOB pelieHnit oTpeOuTeNs O MOKYIIKE.

JleTepMUHAHTBI COIMAIBHOTO KJIACCa U COLMAILHOTO CTaTyca MOTPEOUTEIIS.

[Ipouecc ouenku u GopMUpOBaHHE OTPEOUTENEM alIbTEPHATUB (BAPUAHTOB) MOKYIIKU
[Toka3zarenu BbIOOpA UCTOUHHUKA U MTPEIMETa OKYIIKH
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42. Bocnpusitie 1 00paboTka HHGOpMAIIUK TOTpeOUTEIeM KaK OCHOBA MEXaHU3Ma
MIPUHSTHS PEIICHUS O MOKYTIKE.

YuedHo-MeToqUYecKOe U MHGOPMAIIMOHHOE o0ecTieyeHne JUCIUNTIHHBI

CnMcoK NCTOYHUKOB U JTUTEPATYPBI

Hcmounuku:

OcHosnvle:
I'paxxnanckumii koaekc Poccuiickoit deneparuu. Y.1 .11, III. — M.: «Madpa-M», 2007. — 496
c.-Pexum nocryna: http://znanium.com/bookread2.php?book=122306
3akoH P® o1 23 centsaops 1992 r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKaX OOCTYKUBaHHS U
3HaKax CTpaHBI TIPOUCXOXKICHUS TOBapOBY. Pexum JIOCTyTIA:
http://www.consultant.ru/document/cons_doc LAW_996/
3akoH PCOCP ot 22 wmapra 1991r1. Ne948-1 «O KOHKYpeHIMM M OrpaHUYEHUU
MOHOIOJIMCTUYECKON JEeATEIbHOCTH Ha TOBAapHBIX pbIHKax» (B ped. 3akoHa P® ot 02
¢deBpains 2006 . Ne(019-@3). Pexum JI0CTyma:
http://www.consultant.ru/document/cons_doc LAW_ 51/
@enepanbHblii 3akoH oT 13 mapra 2006 1. Ne38-d3 «O pexkname». Pexum nocryna:
http://www.consultant.ru/document/cons_doc LAW_58968/
3akon P® ot 7 depans 1992 r. Ne2300-1 «O 3amure mnpaB morpeduteneid» (c
m3MeHennssMu ot 02.06.1993 r., 09.01.1996 ., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 ., 27.07.2006r., 25.11.2006T., 25.10.2007r.). Pexkxum  pgoctyma:
http://www.consultant.ru/document/cons_doc LAW_305/

Jlonoanumenvhuie:
3akoHoaarenabcTBO Poccuu o 3amute npas notpeduteneii: COOpHUK HOPMATUBHBIX aKTOB. —
Uzn-e 5-e, mepepad. u gom. / MexayHapoHas koHpenepaius oomecTs motpeduteneid. M.:
IOpunnueckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:

OcHognuas:
AnrtonoBa, H. B. Ilcuxonorus motpeOuUTEIHCKOTO TOBEACHHS, pekiaambl U PR : yueO.
nocobue / H.B. Antonora, O.U. Ilaromra. — M. : UHOPA-M, 2019. — 325 c¢. + Jom.

MaTtepHuaibl [DIeKTpOHHBIN pecypc; Pexum moctymna http:/new.znanium.com]. — (Bpiciee
obOpazoBanmue: Marucrparypa). — www.dx.doi.org/10.12737/19925. - ISBN 978-5-16-
104247-2. - Tekcr : AIEKTPOHHBIN. - URL.:

https:/new.znanium.com/catalog/product/1034516
I'maakux, U. B. L{enoBasi cTpaTerus KOMIIAHUU: OPUEHTAIIMS HA MOTPEOUTEN : MOHOTpadus

/ Y. B. I'mankux ; Beicmas mkona menemkmenta CIIOIY. — Cankr-IletepOypr : Bricias
mikoja menemxMenTta, 2013. — 472 c. - ISBN 978-5-9924-0076-2. - TekcT : 3JIeKTPOHHBIM.
- URL: https://new.znanium.com/catalog/product/492847

l'omun, A.M. WHCTpyMEHTBI COBPEMEHHOTO MAapKEeTHHTa [DJIEKTPOHHBIM pecypc]|
Momnorpapuss / A. M. T'ogun, O. A. MacnennukoBa. — M.: H3znarenabcko-ToproBas
koprnopanus «/lamkoB u K°», 2014. — 179 c. - ISBN 978-5-394-02485-6 - Pexxum goctyna:
http://znanium.com/catalog.php?bookinfo=514607

Hparanuyk, JI. C. [ToBeneHne moTpeOUTENE: TeOpHs U MPaKTHKa [ IIEKTPOHHBIN pecypc] :
monorpadus / JI. C. JIparanayk. - Kpacuosipck: Cu6. denep. yu-1, 2011. - 196 c. - ISBN
978-5-7638-2419-3. - Tekct : 3JIEKTPOHHBIN. - URL:

https://new.znanium.com/catalog/product/492503

JHononnumenvhas:


https://new.znanium.com/catalog/product/492503
http://znanium.com/catalog.php?bookinfo=514607
https://new.znanium.com/catalog/product/492847
https://new.znanium.com/catalog/product/1034516
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_996/
http://znanium.com/bookread2.php?book=122306
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11. AnexcynuH, B. A. Mapketunr [DnekTpoHHBIN pecypc] : YueOnuk / B. A. AnekcyHun. — 6-
e u3n. — M.: U3marenscko-Toprosas koproparus «Jlamkos u K°», 2014. — 216 c. - ISBN
978-5-394-02296-8 - Pexxum noctyna: http://znanium.com/catalog.php?bookinfo=511979

12. XKunsoBa Onsra HukonaeBHa, CTpaTerndecKuii MapKETHUHT JJII MArucTpoB: YUeOHUK /
[Tox o6m.pen. O.H. Xunbnosoit - M.: ByzoBckuii yueonuk, HUL] THOPA-M, 2016. - 354
c.: 60x90 1/16. - (Ounanacosblit yauBepcutet npu [IpaBurenscte PD) . ISBN 978-5-9558-

0434-7 - Pexxum goctyma: http://znanium.com/catalog/product/505690
13. Cunsieea U MuxaiinoBHa, MapkeTunr nans MaructpoB: YueOnuk / Ilom oO6mi. pen.

N.M.CumnsieBoii - M.: By3osckuii yueonuk, HUL] UTHOPA-M, 2016. - 368 c. ISBN 978-5-
9558-0419-4 - Pexxum goctyna: http://znanium.com/catalog/product/501125

6.2 Ilepeuensb pecypcoB HH()OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu « HTepHeT».

www.marketologi.ru - caiit ['unpaun mapkeTosioros. [1yOnmkyeT ToabKo pabOThI 1O
MapkeTHHry 4ieHoB ['mnpauu. Ects popym. Beerna MoskHO MO3HAKOMUTBCS € TIOBECTKOM JHS
ouepesHOro 3aceqanus [ mibaum, y3HaTh 0 ee yCTpeMIIeHUIX U uieHcTBe. OmyOnMKoBaH
kpaTtkuii (1000 TepMUHOB) CI0BAaph IO MAPKETHHTY.

WWW.sostav.ru - caiiT mocBsuieH npodjaemMaM MapKeTUHIa U peksiaMbl. Ha Hem npeacraBieHsbl
HOBOCTH MapKEeTHHTa M BEJIETCS COJEPKaTeNbHbIN cioBapb. CoaepKUTCs 0ONBIIOe KOJIUYECTBO
AHATTMTUYECKHX, UCCIIEIOBATEILCKUX MaTeprualioB. AKTUBHO Beercst popyM. Ero wacto
MOCEMIAIOT YWIEHbI | iIbauu MapKeTOJIOTOB.

www.cfin.ru - caiit "koprnopaTuBHbII MEHEKMEHT' UHTEPECEH JIJIsl MapKETOJIOTOB, IPEXKIE
BCEro T€M, YTO Ha HEM NMPHUBOJATCS MMOYTH Bce MyOIMKauK )KypHaios "Mapketunr B Poccun u
3a pyoexom" u "[IpakTryeckuii MapkeTuHT", a Taroke xypHainoB "Cekpet ¢upmsl" u "Bocc".

www.marketing.spb.ru - caiit, He 6€3 OCHOBaHUI UMEIONINI Ha3BaHUE " DHITUKIOTEIUS
MapkeTuHra". OquH u3 HanboJiee HACHIIICHHBIX CAUTOB 10 MApKETUHIOBOU MpodiieMatuke. EcTh
pasBuTthiid popym. [llupoko npeacrasnena "bubnuorexa mapkerosora". Maoro pyopuk,
MHTEPECHBIX U HAMOJIHEHHBIX MOJTHOIICHHBIMH TekcTaMu. [lonesnas pyOpuka "bubnuorpadusi.

WWW.4p.ru - CaifT 3JIEKTPOHHOTO XypHaja 1o MapkeTuHry. Ecte "Marasun uccienoBanuit” ¢
aHHOTALMSMHU OTYETOB O HUX, HHPOPMALIUS O psiJie TPSLYLIIUX CEeMUHApOB (pyOpuKa
"O6pa3oBanue"). JloBobHO 00CTOATEIbHBIE MYOIUKAIIMK pa3MelieHbl B pyopukax "[Ipaktuka u
teopus", "Uccnenoanus", "Mepuangaiisunr” u np. B "KuuxHoli n1aBke" cOBMECTHO ¢
uznatenbectBoM "[lurep" npeacTaBieHbl aHHOTALIMKM HECKOJIBKUX JIECATKOB KHUT 110 MApKETUHTY.
JIelCTBYET 10BOJIBHO OXHBIICHHBIN (opyM

www.dis.ru - caiit u3narensckoii rpynmsl "Jleno u cepuc". UnTepHeT-0M0IMOTEKA 110
MapKeTHHTy B HEM 0a3zupyeTcsl Ha MmyOsuKanusax >xypHana "Mapketusr B Poccun u 3a
py6exoM". Bee akkypaTHo "pa3oOpaHo" mo pyOpukam, BKIIOYasi HA3BaHUS CTaTel B CBEKHUX
HoMmepax. [Ipennaraercs paccslnka "Bee 0 MapkeTuHre: Teopus U IpakTUKa', rae
AHOHCHPYIOTCSl HOBBIE MTOCTYIIJICHUSI B UHTEPHET-ONOIMOTEKY 110 MAPKETHUHTY, pa3MEIEHHYIO Ha
BeO-caiite I "Jleno u Cepsuc".

www.crg.li - caift uccnenoarensckoit kommnanuu CRG (Capital Research Group), Bxoasimeit B
xonaudr "Names". [TyOnaukanuii HEMHOTO, B OCHOBHOM I10 BOIIPOCaM POJIM 1IBETA B
MapKETHHTOBBIX MPOEKTaX, HO €CTh TII0CCAPHIL, BKITFOUAIOIINN KOPOTKUE ONPEACTICHHS
JOCTATOYHO OOJIBITIOT0 MAaCCHBA MAPKETHHTOBBIX TEPMHHOB.

www.admarket.ru - caiit Kiry6a >xypHaJIMCTOB, TUIITYIIUX B IIEHTPAIBHOMN TIpecce O
MapKeTUHre U peKkinamMe. ExeTHeBHO IpeACTaBIsIIOTCS HOBOCTH PEKJIAMHOTO PhIHKA, Hanboee
3HA4YMMBbI€ C MO3UIUH WIEHOB Kiy0a. [lepuoandecku mpoBoIATCS U My OJIMKYIOTCS. UHTEPBBIO
CIELMAIIMCTOB PEKIAMHOI0 PbIHKA XKypHaiucTaM HeHTpaibHbIX CMMU. Takxke 31ech MOXKHO
HaWTH €XEMECIYHBbIC PEUTHHTH CTa KPYIMHEUIIINX POCCUMCKUX peKiiaMoaTesei (OTAeTbHO
TEJEBUICHUE, PaJUo U IIpecca, a TAKKe HapykHas pekiama B Mockse u Poccun), pedTHHru



http://www.admarket.ru/
http://www.crg.li/
http://www.dis.ru/
http://www.4p.ru/
http://www.marketing.spb.ru/
http://www.cfin.ru/
http://www.sostav.ru/
http://www.marketologi.ru/
http://znanium.com/catalog/product/501125
http://znanium.com/catalog/product/505690
http://znanium.com/catalog.php?bookinfo=511979
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CMMU (nannsle MmapkeTuHroBbix areHTcTB Gallup Media, Gallup AdFact, "OCITAP-Ananutux",
"Komkon-Memua", ROMIR Monitoring).

www.marketer.ru- cait nocssiieH npooieMaTike MIHTepHeT-MapKeTHHTa: UCCIICAOBAHMS,
MEePCOHANINH, CTaThH, (ailiibl U 1p. BecbMa MO3UTUBHO TO, YTO MaTepUasbl CrPyHIIHPOBAHBI MO
TEMAaTHKE.

forum.gfk.ru - ¢popym komnanuun "MHCTUTYT MapkeTUHTOBBIX HccnenoBanuii I'¢K Pyce",
MOMMEHOBaHHbIN "KpyribIM CTOJIOM HcclieioBaTeNneil ppIHKa' .

www.vniki.ru - caiit Bcepoccuiickoro Hay4Ho-MCCI€A0BaTENbCKOT0 KOHBIOHKTYPHOI'O
MHCTHUTYTA - CTaperero B Poccnn HaydyHOTro y4pexXIeHusI, UMEIOLIETO NPSMOE OTHOLICHHUE K
MapKeTuHry. Ha caiite MOKHO IO3HAKOMUTBLCS ¢ TEMAaTUKOU IPOBEJCHHBIX HUHCTUTYTOM
UCCIIeIOBaHUNA. B OTKPBITOM J0CTyIE HAXOAUTCS ApXUB COOPHUKOB-CIIPABOYHUKOB IO
BHEITHEAKOHOMHYECKOH AESITEIbHOCTH, OTAENIbHbIE HOMEPA n31aBaeMoil razersl BUKU
(bronneTeHsr MHOCTPAHHON KOMMEpUYECKON HH(MOpMAITUN).

www.analytic-center.ru - cailT "AHaTUTUYECKOTO LIEHTPA", A€ MOKHO MOAMUCATHCS Ha
MHTEPECHYIO pacchuIKy «MapKeTHHToBbIe HcciaenoBanus». O630psl oT 3A0 "AHaIUTHUECKUI
eHTp". B apxuBe BBIITYCKOB 3TOM PAaCChUIKM MOKHO HAUTH pa3BEpPHYThIC PEIICH3UM Ha
CHEeIUATbHYIO JIUTEPATYpPy MO MAPKETUHTY.

www.outdoor.ru - caiit, mOoCBSIIEHHBIN HAPYKHOW peKIaMe, MOKHO OOHApY>KUTh OCHOBHBIX
YYaCTHHUKOB PbIHKA B Pa3IMYHBIX (hopMaTax peKIaMHBIX IUTOB, 0030pHI IEPUOJUKH U KaTaJIOT
CCBUIOK Ha MaTepHualibl 110 HAPYKHOU peKIIaMe.

www.esomar.org — caiiT EBpomneiickoro oomecra mapketuara (World Association of Opinion
and Marketing Research Professionals), mojiep:xuBaercst Ha aHTITUICKOM si3bike. Karamor

My OJIMKAIUi COACPIKUT aHHOTAITUH: CEPUU MOHOTpaduid, psiaa MeXTyHapOIHBIX UCCIICIOBAHU,
MHPOPMAIIKIO 0 KOHTpeccax U KOH(EpPeHIUAX STONW OpraHU3alIHH.

WWW.overture.com - IOMCKOBBIM aHIJIOSI3bIYHBIN CAUT COAEPKUT JUPEKTOPUU CO CCBUIKAMH IO
TEMaTHKaM peKJiaMbl, OpeHIMHTa, IPSIMOTO MapKETHHTa, MapKeTHHTa cOOBITHI, THTEpHET-
MapKEeTHHIa, MAPKETUHIOBBIX HCCIIEI0OBAaHUM, aHaIN3a U IUNIaHUPOBAHUs, IpoABIKeHus, PR,
TeJIEMapKeTHUHTa U Jp.

Hanmonanwsuas anextponnast oubnuoreka (H3b) www.rusneb.ru
ELibrary.ru Hay4nas anektponHas 6ubimoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3  Ilpodeccronanbubie 6a3bl JAHHBIX U HHGOPMAIIMOHHO-CIPABOYHBIE CHCTEMBI

Jloctym k nmpodeccnoHanbHBIM 0a3aM JaHHBIX: https://liber.rsuh.ru/ru/bases
NupopManimoHHbIE CIIPABOYHBIE CHCTEMBI:

1. Koncynprant Inroc

2. lapant

7 MarepuajibHO-TeXHHYECKOE o0ecneyeHne TUCUUILINHBI
B kadecTBe MaTepHAIbHO-TEXHUYECKOTO 00ECIICUEHUS TUCITUTUTIHBI HE00X00UMbL:
- IEMOHCTPAIMOHHbIE TPHOOPHI AJIs JIEKIUH,
- MyJBTUMEIUHHBIC CPEJICTBA JIJIS TIPE3EHTAIIMI JOKIaI0B U pedepaToB.


./http:%2F%2Fwww.marketer.ru-%2F
http://www.overture.com/
http://www.esomar.org/
http://www.outdoor.ru/
http://www.analytic-center.ru/
http://www.vniki.ru/
http://forum.gfk.ru/
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TpeboBanus K Ay JUTOPHSIM:

- I71s1 TPOBEJICHHSI CEMUHAPOB HEOOXOIUMBI KOMITBIOTEPHBIE KITACCHI,

- NS JeKIUH U CEMUHApOB B ayJUTOPHH HEOOXOAMMBI: 000pyIOBaHME sl THCHhMA,
o0opyoBaHue /TS IOKa3a CIAiI0B U MEPCOHAbHBIE KOMITBIOTEPHI.

Jnsg  obGecrieyeHHs] JAMCLUMIUIMHBI ~ UCIOJB3YEeTCSl  MaTepUalbHO-TEXHUYEcKass 0asa
00pa30BaTENbHOTO  YUPEXKJICHUS: YdeOHbIe ayAUTOpUH, OCHALIEHHBIE KOMIBIOTEPOM U
MIPOEKTOPOM JIJIsl IEMOHCTPAIlUU YYEOHbIX MaTEPHUAJIOB.

CocraB nmporpaMMHOTO 00ECTICUCHHUS:
1. Windows

2. Microsoft Office

8 OofecneyeHne 06pa3oBaTEeILHOTO MPOLIECCA IJIsI JIMI] ¢ OTPAHMYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbsI 1 HHBAJIN/I0B

B xome peanmuzanuu AMCHUIUIMHBI HCHONB3YIOTCSA CJEIYIONIME OTMOTHUTEIbHBIE  METOJIBI
o0ydeHus1, TeKYIIero KOHTPOJIS YCIEBAEMOCTH M MPOMEKYTOYHON aTTeCTAIlMH OOYJArOIIUXCS B
3aBHCHUMOCTH OT X WHAMBHUIYaIbHBIX OCOOEHHOCTEH:

® JJIA CJICIIBIX U CJIa6OBI/I,Z[}IH_II/IXI
- Jekuud OoQOpPMISIOTCS B BHJE JJIEKTPOHHOIO [OKYMEHTa, JOCTYIHOTO C IOMOIIBIO
KOMITILIOTECPA CO CIICHUATIM3UPOBAHHBIM IPOTPAMMHBIM OGGCHG‘-IGHI/IGM;
- MIUCbMEHHBIE 3a/1aHUs BBITIOJIHIIOTCS Ha KOMITBIOTEPE CO CHEIHMATM3UPOBAHHBIM TPOrPAMMHBIM
OGGCHG‘-IGHI/IGM, WU MOTYT 6I:ITI> 3aMCHCHBI YCTHBIM OTBCTOM;,
- obecnieunBaeTCsl MHAUBUIyIbHOE paBHOMEpHOE ocBelieHne He MmeHnee 300 Jrokc;
- JId  BBIIIOJIHCHUSA 3aldaHUA TIpH HGO6XO,[[I/IMOCTI/I MNpEaAOCTaBIACTCA  YBCIMYHBAIOIICC
YCTPOICTBO; BOBMOKHO TaKe MCII0JIb30BaHUE COOCTBEHHBIX YBEIMYUBAIOIINX YCTPOUCTB;
- MUCbMEHHBIE 3a7]aHusl OPOPMIISIOTCS YBEIMUEHHBIM HIPUPTOM;
- 9K3aMe€H U 3a4€T MPOBOJATCS B YCTHOM (hopMe WM BBINOJHSIOTCS B MHCbMEHHOHM (hopMe Ha
KOMIIBIOTEPE.

e JUISI IIYXHX M CIIA0OCTBITIANINX
- Jexkuuu OoQOpMIAIOTCS B BHIE DIEKTPOHHOTO JOKyMEHTa, JHO0 MPEeAoCTaBIsIeTCs
3BYKOYCWJIMBAIOIIAs anmnaparypa HHANBUIYATLHOTO MOJIb30BAHNS;
- MICbMEHHBIE 3aJIaHUS BHIMIOIHIIOTCS Ha KOMITBIOTEPE B MUCbMEHHOM QopMme;
- 9K3aMEH U 3a4€T MPOBOATCS B MUCbMEHHOH (hopMe Ha KOMIBIOTEPE; BO3MOKHO TPOBE/ICHHE B
dbopMe TecTUpOBaHHUS.

¢ JUIA JIUI C HAPYHICHUAMU OIIOPHO-ABUTATCIIbHOTO arlrapara:
- Jekuud OoQOpPMISIOTCS B BHJE JJIEKTPOHHOIO [OKYMEHTa, JOCTYIHOTO C IOMOIIBIO
KOMITLIOTECPA CO CIICHUATIM3UPOBAHHBIM IPOIPAMMHBIM OGGCHG‘-IGHI/IGM;
- MIUCbMEHHBIE 3a/1aHUs BBITIOJIHIIOTCS Ha KOMITBIOTEPE CO CHEIMATM3UPOBAHHBIM TPOrPAMMHBIM
obecrneucHUEM;
- DK3aMe€H U 3a4€T MPOBOJATCS B YCTHOM (hopMe WM BBIOJHSIOTCS B MHCbMEHHOHM (hopMe Ha
KOMITBIOTEPE.
[Tpu HE0OXOIMMOCTH TMpeTyCMaTPUBAETCS YBEIMYEHNE BPEMEHH ISl IIOATOTOBKHU OTBETA.
[Tpouienypa mpoBeaeHUs MPOMEKYTOUHOM aTTeCTally ISl OOYYarONIMXCs yCTaHABIUBACTCS C
y4€TOM HMX MHAMBHIyaJbHBIX NcuXoduizndeckux ocoOeHHocTed. IIpomexxyTouHas arrectanus
MOXET MPOBOAUTHCS B HECKOJIBKO HTAIOB.
[Ipu mnpoBeneHuu MpOLENYypPbl OLEHUBAHUS PE3ylbTaTOB OOyUEHUS MpeayCcMaTpUBaeTCs
HCIOJIb30BAHUC TCXHUYCCKUX CPCACTB, HCOGXOILI/IMBIX B CBiA3M C HHIAMUBUAYAJIBbHBIMHA
O0COOCHHOCTSIMH O0OYy4YaroIUXCsl. DTU CPeACTBa MOTYT OBITh MPEJOCTaBICHbl YHHUBEPCUTETOM,
HJIK MOTYT HUCIIOJIb30BaThCA CO6CTB€HHBI€ TCXHUYCCKHUEC CPCACTBA.
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[TpoBenenue mpoueaypbl OLEHUBAHUS PE3YIbTaTOB OOYUYEHHUS JOMYCKAETCs C UCHOJIb30BAHUEM
JMCTAHIIMOHHBIX 00Pa30BaTEILHBIX TEXHOJIOTHIA.
ObecneunBaercs AOCTYH K WHGOPMALMOHHBIM U OuOIMOrpaduueckuM pecypcaMm B CETH
WuTepHer mis kaxjaoro oOywaromierocss B gopmax, aJanTHPOBAaHHBIX K OrPaHUYCHMSIM HUX
3JI0POBbS U BOCHIPUATHUS MH(OPMAIIH:
e JUIs CIENbIX U CIa00BUIAIINX:
- B IEYaTHOM (popMe yBETMUYEHHBIM IIPUPTOM;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.
® I TIIyXUX U CIAOOCIbIIIAIINX:
- B Ie4aTHOM (opme;
- B (hopMe 3JEKTPOHHOTO JOKYMEHTA.
e I OOYYarOIIUXCS C HAPYIICHUSIMH ONIOPHO-/IBUTATEIILHOTO amnmapaTra:
- B IeyaTHOH opme;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

VY4eOHbIe ayUTOPUH JIJIs1 BCEX BUAOB KOHTAKTHOM M CAMOCTOSATEIbHOM paboThI, HaAydHast
O0ubsnoTeKka M MHbIE MOMEIEHHs [UIs 00y4YeHMs OCHAIIEHBl CHEelHalIbHbIM 000pyNOBaHHEM H
Y4eOHBIMH MECTaMHU C TEXHUYECKHMHU CPEICTBAMHU O0YUCHUSI:

® IS CIIENBIX U CIa00BUOMIIHNX:

- YCTpOMCTBOM JUIsl CKaHHpOBaHUs U uTeHus ¢ kamepoid SARA CE;

- nuctieeM bpaitns PAC Mate 20;

- npunTepoM bpaitns EmBraille ViewPlus;

® Ui TIyXHX U CIa0OCHBIIIAIINX:

- aBTOMAaTM3MPOBAHHBIM pPab0OYMM MECTOM JJs JIOJeH ¢ HapylIeHHeM cilyXa H
C1a00CIIBIIIAIINX

- aKyCTHYECKHH yCUIIUTEb U KOJIOHKH;

e I O0YYaIOIUXCs C HAPYIICHUSIMH ONIOPHO-/IBUTATEJILHOTO anmapaTra:
- IEPEIBWKHBIMU, PETYJIHPYEMBIMHU 3proHOMUYecKUMH napramu CH-1;
- KOMIIBIOTEPHON TEXHUKON CO CIEUAIbHBIM ITPOTPAMMHBIM 00eCTIeUeHHEM.

9 Mertoanyeckne MaTepHAaJIbI
9.1 Ilnanbl ceMHUHAPCKHUX/ MPAKTHUECKUX 3aHATHIH

HCJ'H) CCMHUHAPCKUX 3AHSITHU: HarpasJICHa Ha IMPAKTHYCCKOC BKIIOUCHHUEC CTYJIACHTOB B
CaMOCTOSITEIILHYIO HCCIICJIOBATEIILCKYI0 U aHATUTUYECKYI0 paboTy, Kacalollylcs OCHOBHBIX
pa3lesioB U TeM Kypca.

B xone mpoBeneHHs CEMHHApOB CTYAEHTAaM IIpe/IaraeTcs OTBETUTh Ha BOIMPOCHI IO
paccMaTpuBaCMbIM TEMaM, a TAKKC Ha KOHTPOJIbHBIC BOIMPOCHI MPCIOAABATCIIA IO TEMATUKC
NpPEABITYIIMX CEMUHAPCKUX 3aHSATHH, C IO BBISICHEHHS CTEICHU YCBOCHHUS MPOWICHHOTO
MarepHaia.

3amauM, 3aaHUs M CUTyallud, PEIIacMble M BBINOJHIEMBIE U Ha CEMHHApax, CIy’KaT
OCHOBHBIMM HAIIPABJICHUSAMHU IMOJAIOTOBKM CTYJEHTOB K YMEHMIO AHAJIM3UPOBATH JIUTEPATYpY,
apryMEHTHPOBAHO M3JaraTb CBOE MHEHHE, BECTH JIUCKYCCHUIO, pa3BUBaTh CIIOCOOHOCTH K cOOpy
MapKETHHTOBON MH(OPMALIMU U IOJTOTOBKU JOKJIAI0B U BBICTYTIJICHUH.

CxeMa ceMHHApCKOTO 3aHATHA (yueOHas mapa JUIMTeIbHOCThI0 90 MuH.): 6iui-onpoc (15
MHUH), WIPOBOM ONpPOC IO BBHINOJHEHHOMY JOMalllHEMY 3aJaHuio (45 MUH), MOCTaHOBKa
Iperno/iaBaTeseM HOBBIX TEOPETUUECKUX M MPAKTUYECKUX MOIXO0A0B K UX PEIICHUI0 Ha IpUMepe
KOHKpeTHOro 3ajnaHust (15 muH), oTBeThl Ha BoOmpochl CTyAeHTOB (10 muH), TpeOoBaHUS U
PEKOMEH/IALUH 110 BBIIIOJHEHUIO JOMAIIHETo 3a1aHus (5 MUH).
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TEMATUYECKUE PA3JEJIbl CEMUHAPCKUX 3AHSTUN.

Cemunap Nel no teme: «Benenue. @akTopbl BHEIIHETO BIMSHMS Ha TOBEACHNE
noTpeduTeneii. CerMeHTUPOBAHNE PhIHKA U 1IEJIEBast ayAUTOPHUS).
Bonpocs! pist 00cyxneHus:

SNk W=

6.

@dakTOpHI BHEITHETO BJIMSHUS Ha TIOBEJICHHUE MOTPEOUTENEH: 1eMorpaduaeckue.
@DakTOpBI BHEUTHETO BIUSHUS HA TIOBEJICHUE TIOTPEOUTENeH: YKOHOMUYECKHE.
@dakTOpHI BHEITHETO BJIMSHUS Ha TIOBEJICHHUE MOTPEOUTENEH: KyJIbTypHBIC.
@DakTOphI BHEUTHETO BIUSHUS HA TIOBEJICHUE TIOTPEOUTENCH: MOIUTHIECKHE.
(DaKTOpBI BHCIIHCTO BJIMAHUA HA ITIOBECIACHUC HOTpe6I/ITeJ'IeI711 IMPpUPOAHBIC U HAYYHO-
TEXHUYECKUE.

CerMeHTHpOBaHUE PBIHKA U LIEJIEBAS Ay IUTOPHS.

Konmponvhuvle 6onpocwi 0na bauy-onpoca:

l.

2.
3.

OcHOBHBIE HKOHOMHUYECKHE, COLUOJOTUYECKHE M IICUXOJOTHYECKUE KOHIIETIINH,
MOJIXO/IbI ¥ METO/IbI U3YUEHUS TIOBEJCHUS IOTPEOUTENEH.

['moGanbHbBIE TPEH bl MOTPEOUTETHCKOTO MOBEACHUS

[TonaTtue neneBoi ayAUTOPUH; COOTHOIICHUE MTOHATUI MOKyNaTeIb U HOTPEOUTEb.

Cemunap Ne2 no teme: CounanbHas ctpatudukanus. ['pynmbl ¥ rpyninoBble KOMMYHHUKALIUH. _
CeMbs U IOMOXO3SIHCTBOW).
Bonpocs! qist 00cyxneHus:

l.
2.

3.

ConmainpHas cTpatuduKanys U MOBeJCHNE NOTpeduTeneil ToBapoB, yCiIyrT, HJleH.

Tunel 3HaHMi noTpeOuTeNneil: o0 MNPOAyKTe, Mapke, IMOKYIKe, MNOTpPeOJIeHu |
WCITIOJIb30BAaHUH, 3HAHHS 00 yOEKIeHNH, 3HaHUSI O ceOe.

WcTtounuku 3Hanuil notpeduteneit. [IpenMyiiecTsa moHUMaHMsI 3HAHUH MOTpeOUTENEH.

KoumponwbHuvle 6onpocwl 0na bauy-onpoca:

1.
2.

Oco0eHHOCTH TOTPEOUTETHCKOTO TIOBEICHUS JOMOXO03SHCTB
Bnusaue CTaanu )XU3HCHHOT'O IUKJIa CEMbU HaA HOTpe6I/ITeJ'H)CKoe IIOBCACHUC

Cemunap Ne3 mo teme: [lcuxorpaduka, mepcOHaNbHBIE IIEHHOCTH U JKW3HEHHBIA CTHIIh
notpeduTenei
Bonpocel 1151 00Cy:KIeHust:

1.

2.
3.
4

S.

LleHHOCTH TMYHOCTH KaK JOMUHUPYIOMIUHN (HaKTOp B MOBEJICHUU MOTPEOUTENCH.
[lepcoHanbHbIE IGHHOCTH U MPOLIECC MPUHATHUS PELICHUS TOTPEOUTENIEM.
[Icuxonoruueckue TUIBI OKyMNATeIeH U TeOpUH, OOBACHSIIOMINE UX TIOBECHHUE.
PanmonanpHebIi oKynaresb; 00yCIOBIEHHBIH MOKyNaTesb; HOKYIaTeNb,
PYKOBOJICTBYIOILIHICS ITyOMHHBIMH MOTHBAaMU; TIOKYTATENb, PyKOBOJCTBYIOIIUNACS
CTpEMJICHHEM K COLIMAJIbHON caMOUACHTU(DUKAIIIH.

BbICOKOBOBIICYEHHBIE U HU3KOBOBJICYCHHBIE ITOKYIIATEIN

Koumponwbnuvle 6onpocwl 0na bauy-onpoca:

1.
2.
3.

BnusiHus nepcoHaNbHbIX [IEHHOCTEH M CTHJIIS )KU3HU Ha MOTPEOUTENHCKOE MOBEICHHUE
Konuenmus ctums »kM3HU B TEOPUU TOTPEOTICHUS.
CyOKyJIbTYypBbl, CTUIb KU3HU U IOTPEOUTENbCKASI HICHTUYHOCTb.

Cemunap Ne 4 no teme: BuyTpeHHue GpakTopsl OBEACHUS TOTPEOUTENCH.
Bonpocel 1151 00Cy:KIeHust:

1.
2.
3.

OcHoBHbIE BHYTpeHHHE (DAKTOPHI TOBEICHUS TOTPEOUTENCH.

Tumnonorus morpedHOCTEH YenoBeka. [loTpeOHOCTH U JKemaHus.

Peectp uenoBeueckux moTpedHOCTEN Mappesi: epBUYHBIE U BTOPUUYHBIC;, TO3UTHBHBIC U
HETraTHUBHBIC, ABHBIC U JIATCHTHBIC, OCO3HAHHBIC 1 HCOCO3HAHHBIC.

Nepapxust motpedHOCTel Mo Macnoy: gusuonornyeckue; moTpeOHOCTH B OE30MaCHOCTH;
COIMAJIbHBIC TTOTPEOHOCTH.
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Konmponvhuvle 6onpocwi 0na bauy-onpoca:

1. Bocmpusitue, MOTHBalus, YCTaHOBKa W yOexaeHue. MOTHBAIIMOHHBIM KOH(MIUKT |
pamKUpoBaHUE TOTPEOHOCTEH. \

2. Mopenu WHIWBUIYAIBHOTO TMOTPEOUTETHCKOTO TOBEICHUS: BHYTPEHHHUE W BHEITHUE
¢dakTopbl MOoTUBAIUU. NHIWBUYaTbHBIA TOTPEOUTENH: TIPOOIEMBbI MOTHBAIIHH.

3. JletepMuHaHTBl Onaromoyiyyusi ToTpeOuTeneil. MoTuBarusi, JHUYHOCTh U OMOIIUU.
HpparmonansHoe MOTPEOUTETHCKOE TIOBEICHHE.

4. HoBaropcTBO U KOHCEPBATHU3M B MOTPEOUTEITHCKOM MTOBEICHUH.

Cemunap NeS5 no teme: «Mojenu mocaea0BaTeIbHOTO MOBEICHUS TIOTPEOUTENICH U UX POJIb B
CTPATETUYECKOM IIJIAHUPOBAHUM PEKIAMBI»

Bonpocel 1151 00Cy:KIeHusI:

1. Mogenu mocneAoBaTENbHOTO MOBEACHUS MOTPEOUTENed U UX POJIb B CTPATETHYECKOM

TJIAHUPOBAHUH PEKIIAMBI.

2. Ilpouecc npuHATHS pelIEHUs! O MOKYTIKE.

3. Oco3HaHue HeOOXOAUMOCTH NMOKYINKU. MH(bOpMallmoHHbIN MOUCK.

4. Ormenka u BeIOOp anbTepHaTuB. [Tokynka. Peakius Ha MOKYyTKY.
KoumponwbHuvle 6onpocwl 011 bauy-onpoca:

1. Tlporecc MpUHSTHS PEIICHUS TOTPEOUTETIEM: CEMb CTaIHIA.

2. YpOBHHM peakIuu NOKYyNaTelIen:

Cemunap Ne 6 no teme:« OpraHuzalmOHHOE MOKYIATEIbCKOE MOBEICHUE, KOHCHIOMEPU3M U

PpCKi1aMa»

Bonpocel 1151 00Cy:KIeHusI:
Monensb u crierudpuka OpraHU3aIMOHHOTO TOKYIATEIbCKOTO MOBEACHHUS.
[Iponiecc opranu3anmoOHHON 3aKyIIKH.

Ocobennoctu oBeaeHUs moTpeduteneii Ha peiakax B2B u B2G.

1
2
3. Tumel 3aKynOYHBIX CUTYalUH.
4
3.

Hoselit notpedutens. CoobiiectBa HoTpeOIeHHs.
Koumponvhuvle 6onpocwel 0n5 oauy-onpoca:

MBS

IlonsiTHE KOHCBIOMEPHU3MA.

Opranu3zanuu - NOTpeOUTENN: XapaKTepUCTUKA, BUIbI, OCOOCHHOCTH.
OCOOEHHOCTH MHYCTPUAIBHOTO MOKYIIATesl.

Cnpoc Ha ToBapbl B2B: cyniHOCTh U CTPYKTYypa.

OcobeHHOCTH cTIpoca Ha MPOMBIIIICHHbBIE TOBAPHI.

Cemunap Ne 7 no teme: «OCOOCHHOCTH TOBEICHUs MOTpeOHTENed Ha PAa3TUYHBIX PHIHKAX.

OcobennocTH

PEKIIaMbI I CTUMYJIMPOBAHUSA IMMOKYIIATCJIbCKOT'O ITOBCICHUSA Ha

Pa3IMYHBIX PHIHKAX)»
Bonpocs! 1151 00cyxaeHus:

Cdepsl moTpebneHHs: OCOOCHHOCTH Tpoliecca IOKYNaTeNbCKOro  BBIOOpPa
MMPOAYKTOB IMUTaHWA W HAIMUTKOB, OJCKIbI, BBICOKOTCXHOJOIMYHBIX TOBApOB,
0aHKOBCKMX YCIIyr, TIpOW3BEACHWHA KyJlbTypel W HckycctBa, HoReCa,
noTpebieHue B chepe Aocyra u Typu3Ma.

[ToBcenneBHOE U Mpa3nHUUHOE NoTpednenue Ha peike FMCG.

[Torpebnenue B oTImycK M MOTpeOJeHHE BBIXOJAHOTO IHSA B cdepe Aocyra H
TypH3Ma.

9.2 Meroanueckue peKOMEHIAIMH 10 MTOATOTOBKE MUCHbMEHHBIX PaboT

Hayunoe cooOmienne Ha 6a3e Jokiaga win pedepara SBISETCS CaMOCTOATENbHON paboTOi
CTYJICHTa M TMOABOJUT UTOTU €r0 TEOPETHUECKOM M MPAKTHUECKOW MOATOTOBKU MO MU3ydaeMou
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mucuuiuinHe. [Ipy MOJAroTOBKE HAy4YHOTO JOKJIajga OOydaroluiics MOJDKEH I0Ka3aThb CBOHM

CTIIOCOOHOCTH M BO3MOKHOCTH IO PEHICHHIO PEAbHBIX IMPOOJIEM, UCIIONB3YS TOJyYeHHBIE B

nporecce oOydyeHUs 3HaHUSA. MeToAMYecKHe yKa3aHHs TMO3BOJISIOT OOECIEeYUTh €IUHCTBO

TpeOOBaHUH, MIPEIBSIBIIIEMBIX K CO/ICPKAHHIO, KAYECTBY B OOPMIICHHIO MTMChbMEHHBIX pPadoT.
[Tpu BBIMONHEHUH MUCBMEHHBIX Pa0OT UCHOIB3YIOTCS BCE 3HAHMS, MTOJTyUYEHHbIE CTyIEHTaMU

B XOJIC OCBOCHUS JWCIHIUIMHBI;, 3aKPEIUISIOTCS HAaBBIKM O(GOPMIICHHS PE3yIbTaTOB y4eOHO-

HCCIIEI0BATENIBCKONW PabOTHI; BBISABIAIOTCS YMEHHS YeTKO (OPMYJIMPOBATH M apTyMEHTHPOBAHO

00OCHOBBIBATH MPEIIOKECHUS M PEKOMEH/IAIINH 110 BBIOpaHHOH TeMe.

Beimonnenne  paboThl  mpeAmnonaraeT  KOHCYJbTAMOHHYIO TIOMOIbL CO  CTOPOHBI
npernoaBatens. B xoae BbIMOMHEHHsT pabOTHI CTYACHT JOJDKEH TO0Ka3aTh, B KAKOW Mepe OH
OBJIaJIe]1 TEOPETUUECKUMHU 3HAHUSAMHU M MPAKTUYECKUMU HABBIKAMH, HAYUMJICSI CTAaBUTh Hay4YHO-
HCCIIEIOBATEILCKUE MTPOOJIEMBI, IeTaTh BBIBOABI H 0000MIATh TTOITy4YEeHHBIC PE3yJIbTaTHI.
[ToaroroBka NMUCHbMEHHON PabOTHI UMEET LEIBIO:
® 3aKperUICHHE HaBBIKOB HAYYHOTO MCCIICOBAHUS;
® OBJIAJICHUE METOJUKOW MUCCIICTOBAHMS,

e yriyOJeHHe TEOPETUUECKUX 3HAHUHI B IPUMEHEHHH K KOHKPETHOMY MCCIIEIOBAHUIO;

e TpUMEHEHHUE 3HAHUH MPH pEelIeHUH KOHKPETHBIX 3a/1a4 YIPaBICHYECKOH 1eATeIbHOCTH;

® BBIICHEHHE TOJTOTOBICHHOCTH CTYJEHTa K CaMOCTOATEIBHOMY pEIICHHIO MpobiieMm,
CBSI3aHHBIX C IUCLMILIIMHOM.

Obwue mpebosanus.

JUIs yCIemIHOr0 M KauyeCTBEHHOT'O BBINIOJHEHMs NMUCHbMEHHOM HaydHOW paboThl CTYAEHTY
HE00XO0IUMO:
® UMETh 3HAHUA 110 U3YYaeMOW TUCIMIUINHE B 00heme mporpamMmbl PITY;
® BJAJETh METOJAMU HAYYHOI'O HCCIIEIOBAHNUS;
® yMeTh UCIOJIb30BaTh COBPEMEHHBIE CPECTBA BHIUMCIUTEILHON TEXHUKH, B TIEPBYIO OYepe/ib

MEPCOHATBHBIC KOMIIBIOTEPHI KaK B TPOIIECCE BBIMTOJHEHMUS, TaK U B TpoIecce OPOpPMIICHHS

paboTsI;

e CBOOOJHO OPHEHTHPOBATHCS TPHU MOJOOPE PA3TUUYHBIX MCTOYHUKOB MH(OpPMAIMM U YMETb
paboTaTh CO crieualbHON JIUTEPaTyPON;

® yMEeTh JIOTUYHO, T'PAaMOTHO M HAay4YHO OOOCHOBAaHHO (hOPMYJIHMPOBATH TEOPETHUECKUE U
MPaKTUYECKUE PEKOMEHIAINH, PE3YJIbTaThl aHAJIH3a,

e KBATM(QUUUPOBAHHO O(GOPMIATH rpadUuecKuil MaTepual, WITIOCTPUPYIOMUI coaepikaHue
paboTHL.

SIBNsAACh  3aKOHYEHHOM  CaMOCTOATENBbHOM  Hay4yHO-HMCCIEN0BaTeNbCKOM  pa3paboTKOM
CTY/IeHTa, MUChbMEHHAas paboTa JOJKHA OTBEYATh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyaJbHOCTb TEMBI UCCIIEIOBAHMUS.

2. TlpenMeTHOCTb, KOHKPETHOCTh M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSHHHM pPa3pabOTKH
MOCTaBJIEHHON TIPOOJIEMBI.

3. CooTBeTcTBHE YpOBHS DPa3pabOTKM TEMbl COBPEMEHHOMY YpPOBHIO HAy4YHBIX pa3paboOTOK,
METOAMYECKHX TMOJOXEHUH U PpEeKOMEHJAlMH, OTPaXEeHHbIX B COOTBETCTBYIOLIEH
JIUTeparype.

Tembl mnuUCBMEHHBIX paboT QopMmynupyroTcss Ha ocHoBe [IpuMepHoil TemaTukH,
IIpeJICTaBICHHON B paszene 5.3. Hacrosuei Paboueil mporpaMMel.

[Ipenyaraemas oOydarolMcs TeMaTHKa paboT SBJISETCS NPUMEPHOH M HE HCKIIOYaeT
BO3MOKHOCTH BBITIOJIHEHUSI paboTHI MO MpobiieMaM, NpeIoKEHHBIM cTyneHToM. [lpu sTom
TeMa JOJKHa OBbITh corjlacoBaHa ¢ npenojaBateneM. Ilpu BbIOOpe TeMbl HEOOXOIUMO
YUUTBIBaTh, B KAaKOH Mepe pa3pabaThIBaeMbIe BOIPOCHI OOECIIEYEHbI HMCXOIHBIMH JTaHHBIMH,
JUTEPATypHBIMU UCTOYHMKAMM, COOTBETCTBYIOT MHIAMBHYaJIbHBIM CIIOCOOHOCTSIM M MHTEpEcaM
o0yuJaromerocs.

Tpebosanus k cooeparcanuro u CmpyKkmype mekcma

[Ipemyaraemass npuMepHas TeMaTHKa OXBAaThIBACT IIUPOKUM Kpyr Bompocos. Iloatomy
CTPYKTypa KaXkJI0i paboThl JOJKHA YTOYHSATHCS CTYAEHTOM C IpErojaBaTresieM, MCXOAS U3
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HaYYHBIX HMHTEPECOB CTYJEHTa, CTENEHM NpOpabOTAaHHOCTU [AaHHOM TeMbl B JHUTEpaType,
HAJIMYHS WHPOPMAIIAHU | T.11.

Kaxnas nuceMeHHas HayyHas paboTa J0JKHA UMETh:

- TUTYJIbHBIN JIUCT;

- OIJIaBJICHHE;

- BBEJICHWHC;

- IJ1aBbI W/WiM naparpadsl;

- 3aKJIIOYCHHUE;

- CIIMCOK HCHOJIBb30BAHHBIX HCTOYHHUKOB U JIUTEPATYPHI.
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Ipunoxenus

Ipunoxenne 1. AHHOTAUSI AUCHUIIJIMHBI

JucuunnnHa «YmpaBlieHHe NOTPeOUTENbCKUM TIOBEIEHHUEM)» pealu3yeTcss Ha (axkyibTeTe
peKkiaMbl M CBsi3ell ¢ OOLIECTBEHHOCTHhIO Kadeapoil MHTErpUpOBaHHBIX KOMMYHHUKALUH U
pEKJIaMBl.
Lesab mucuumIMHbI — GOPMUPOBAHKE Y CTYJACHTOB HEOOXOAUMBIX IS UX MPOECCHOHATBLHON
NESITEeIbHOCTH  TEOPETUKO-METOAO0JIOTMUYECKMX OCHOBAHUM  yHNpaBICHUS MOTPEOUTEIbCKUM
MOBE/ICHWEM, TIOHMMaHUsi BHYTPEHHUX M BHEUIHUX (DAKTOPOB, OKAa3bIBAIOIIUX BIHUSHUE HA
YCTAaHOBKM W TPAKTUKU NOTpeOuTeNel, a TakXKe CUCTeMbl 3HAHUI, YMEHMA M HaBBIKOB,
HANPaBIEHHBIX HA pEIIEHUE CTPATETMYECKUX 3a7ad M0 YNPaBICHUIO MOTPEOUTEITHCKUM
ITOBEJICHUEM Ha PBIHKE TOBAPOB U YCIIYT B COBPEMEHHBIX YCIOBUSX.
3agaum M CUMILUINHBI:
N3yYEHUE TEOPETHYECKUX OCHOB, COBPEMEHHBIX KOHIENIUH, MOJENEeH IOBEACHUS
notpeduTenei;
W3y4YeHHE BHEIIHUX M BHYTPEHHUX (AKTOpOB, BIMSIOMIMX Ha BBIOOp MOTpeOUTENS W,
COOTBETCTBEHHO, Ha IIPEABIBIICHUE CIIPOCA HA TOBAPBHI;
(dhopMHUpOBaHNE 3HAHWM O HU3KOBOBJICYCHHOW M BBHICOKOBOBJICYCHHOM IEJICBOM ayJaMTOPHH, UX
OCHOBHBIE PA3TUUUN U OCOOCHHOCTEN PEeKJIaMBbl JJIs1 HU3KOBOBJICUEHHON M BBICOKOBOBJICYEHHOM
ayJIUTOPUH;
U3yueHHE NPAKTUKU MCCIIEJOBAHUS M aHalIM3a MOBEJICHUS MOTpeduTeneld B HKOHOMHUYECKU
Pa3BUTBIX CTPAHAX;
aHanu3 crnenu(UKy MOBEIeHUsI MOTpeOUTeNe B yCIOBUSX PAa3BUTHUS PHIHOYHBIX OTHOIICHUN B
Poccumn;
(opMHpOBaHHE HABBIKOB aHaJIM3a M MPOTHO3MPOBAHUS Mpoliecca MOTPeOUTENbCKOro BbiOOpa C
y4eToM (HaKTOpOB BIMSIHHUS Ha MOTPEOUTEIHCKOE MOBEACHHUE B LIESIX Pa3paOOTKU PEeKIaMHBIX
peLIeHuN.

JucuuniuuHa HanpassieHa Ha (GOpMUPOBAHUE KOMIETSHIIMMN:

10 KomnereHuust HNuaaukaTopsl pe3yJbTaThbl 00y4eHHs 110
KOMIeTeHI U AUCHUILINHE
IIK-3.4 UHTETPUPYET | 3HATH: METO/IbI u
IIK-3. Cnoco0eH oCyLIECTBIATh | KOMMYHUKALUU U1 | UHCTPYMEHTBI JUIs
aBTOPCKYIO  JeATeIbHOCTh 1O | 3(deKTuBHON 1eJIernoaraHus,
CO3/IaHHI0 TEKCTa peKiIaMbl U | pealu3aluu IUIAHUPOBaHMUSI U OLEHKHU
CBs3e C OOIECTBEHHOCTHIO U | KOMMYHHKAI[MOHHOM 3¢ (HEeKTUBHOCTH
(WIM) MHOTO KOMMYHHUKAIlMOHHOIO | CTpaTeruu KOMMYHHKaIIMOHHOM
IpOAYKTa 00010 YPOBHS CTpaTeruu.
CJIIOKHOCTH C YYETOM CHEIUPUKU YmMmern: I[IpoBoauTh ananus
KOMMYHUKAIIUOHHBIX  3aJa4y U CUTyalluu M pa3pabaTbiBaTh
HMEIOLIET0Cs MHPOBOI'O u NPOEKTHl KaMIIaHUU B cepe
OTEYECTBEHHOI'O OIbITA peKiIamMbl M CBs3ell ¢
0O0IIECTBEHHOCTHIO.
Baaners: CIIOCOOHOCTBIO
U3y4aTh U aHAJIM3UPOBAThH
MHCTPYMEHTHI OLIEHKU
3¢ (HEeKTUBHOCTH
KOMMYHHKAITHOHHOM
CTpaTEeTHH U IPUMEHSTh UX
HAa MPAKTHUKE.
NK-4. Crnocoben co3nasats | I1K-4.3 peanu3yeT | 3HATh: CYIIHOCTh U TIOHSTHE
HeMaTepUaIbHbIC aKTUBBI (OPEH[IbI) | MPOTrPAMMBI  MOBBIICHUS | TOTPEOUTETHCKOM
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U yIpPaBJIATh UMU B OpraHu3aluu NOTPEOUTETHCKON
JIOSUTBHOCTH K TOBapam
(ycmyram, OpeHgam)
OpraHHU3aIuH

JIOAJIBHOCTH, MMPUHIUIIBL
dbopMHpOBaHUS CHUCTEMBI
yIIpaBJICHUS
MOTPeOUTENHCKON
JJOAJIBHOCTBKO K KOMIIAHUHU U
ee OpeHgam

Ymerb: PaszpabarteiBath U
pealin30BbIBaTh  MPOTpamMmy
yIpaBJIEeHUS
MOTPEeOUTETHCKON
JOSTIBHOCTH;  UCIOJIBb30BaTh
KOMMYHHKAI[IOHHBIE
WHCTPYMEHTHI TUIst
MOBBILIICHUS
MOTPEOUTETHCKOM
JIOSTBHOCTH;

Baaners: HaBBIKaMHU
WCCJIEIOBAHUS
NOTPEOUTETHCKOTO
MOBE/ICHUS; HMHCTPYMEHTaMU
MOBBIIIEHUS JIOSIILHOCTH

[To nmucuMIUIMHE TpPEeIyCMOTpPeHAa MPOMEKYTOYHAs arTecTanus B ¢opMme 3adera ¢
orieHKo#. O01mas TPy 10eMKOCTh OCBOSHUS JUCITUIUTMHBI COCTABIISAET 2 3a4E€THBIC €AMHHIIBI.
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